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 ASK IF RESPONDENT AND/OR PARTNER/SPOUSE NOT CURRENTLY DOING 
ANY REGULAR PAID WORK (NO/CODE 2) AT Q15  

 

Q19. Have you (your partner/spouse) done any regular paid work at all over the last two 
years, even a few hours a week, including any cash-in-hand and/or unofficial 
work? 

 

   

 Base: All respondent and/or partner/spouse not currently doing any regular paid 
work 

 

       

   Main Overpayments  

   Respondent Partner/ 
spouse 

Respondent Partner/ 
spouse 

 

   (938) (238) (255) (69)  

   % % % %  

  Yes 9 3 5 6  

  No 91 97 95 94  

 



109Appendices – Investigation of reporting of changes of circumstances  
by clients claiming benefits

 

 

 ASK IF RESPONDENT AND/OR PARTNER/SPOUSE YES (CODE 1) AT Q19 

IF RESPONDENT AND/OR PARTNER/SPOUSE NO (CODE 2) AT Q19, GO TO Q23 

 

Q20. Which of these best describes your (your partner/spouse's) previous work?    

READ OUT.  SINGLE CODE ONLY  

 

   

 Base: All respondent and/or partner spouse who have done any regular work over last 
two years 

 

   

  Main Overpayments  

  Respondent Partner/ 
spouse 

Respondent Partner/ 
spouse 

 

  (156) (9) (14) (4)  

  %     

  Permanent job 57 * * *  

  Seasonal work 3 * * -  

  Contracted for a fixed period or 
a fixed task

15 * * *  

  Casual type of work 15 * * *  

  Job that is not permanent in 
some other way 

7 - * -  

  Other 3 - - -  
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Q21. How often were you (they) paid?  
IF VARIES/UNSURE, PROBE FOR BEST ESTIMATE.  SINGLE CODE ONLY   

 

   

 Base: All respondent and/or partner spouse who have done any regular work over 
last two years 

 

   Main Overpayments  

   Respondent Partner/ 
spouse 

Respondent Partner/ 
spouse 

 

   (156) (9) (14) (4  

   %     

  Daily 1 - * -  

  Weekly 41 * * *  

  Fortnightly 2 - * -  

  Monthly 53 * * *  

  Other 3 * - -  

 

Q22. And were you (they) generally paid about the same amount each time or did it vary?    
SINGLE CODE ONLY 

 

   

 Base: All respondent and/or partner spouse who have done any regular work over last two 
years 

 

   Main Overpayments  

   Respondent Partner/ 
spouse 

Respondent Partner/ 
spouse 

 

   (156) (9) (14) (4)  

   %     

  About the same 70 * * *  

  Varies  28 * * *  

  Don’t know 2 - * -  
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 ASK ALL   

Q23. Could you tell me whether your (and your partner/spouse’s) current savings are under or 
over £3,000?  ADD IF NECESSARY: for example, bank or building society deposits, 
national savings, premium bonds, investments, etc.    
IF UNSURE, PROBE FOR ESTIMATE.  SINGLE CODE ONLY.   

IF “NONE/NO SAVINGS” CODE 1 

 

   Main Overpayments  

   Respondent Partner/ 
spouse 

Respondent Partner/ 
spouse 

 

   (1,000) (272) (288) (81)  

   % % % %  

  Under £3,000  76 81 94 95  

  £3,000 and over 22 17 4 2  

  Don't know 1 1 2 1  

  Refused 1 1 1 1  

 

Q24. Would you say that your (your partner/spouse’s) savings generally stay about the 
same as they are currently, or do they vary?  SINGLE CODE ONLY 

 

      

  Main Overpayments  

  Respondent Partner/ 
spouse 

Respondent Partner/ 
spouse 

 

  (1,000) (272) (288) (81)  

  % % % %  

  Stay about the same 76 83 84 90  

  Vary  22 14 13 6  

  Don’t know 2 2 3 4  
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 ASK IF RESPONDENT AND/OR PARTNER/SPOUSE SAVINGS VARY (CODE 2) AT Q24    

Q25. And would you say that your (your partner/spouse’s) savings are generally higher or 
lower than they are currently, or are they both sometimes higher and sometimes 
lower?   SINGLE CODE ONLY 

 

   

 Base: All respondent and/or partner/spouse with savings varying  

   

  Main Overpayments  

  Respondent Partner/ 
spouse 

Respondent Partner/ 
spouse 

 

  (218) (38) (38) (5)  

  %     

  Higher 12 * * *  

  Lower  50 * * *  

  Both  31 * * *  

  Don’t know 7 * * *  
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AWARENESS OF REPORTING REQUIREMENTS 

 

Now I’d like to ask you about reporting changes in your circumstances which could affect your 
benefits.  As with the rest of your answers, these will be treated in the strictest confidence.   

IF NECESSARY, REPEAT ASSURANCE FROM INTRODUCTION 

 

 ASK ALL   

Q26. How much, if anything, would you say that you know about reporting changes in 
your circumstances which could affect your benefits?    

READ OUT, REVERSING SCALE.   SINGLE CODE ONLY 

 

       

  Main Overpayments   

  % %   

  A great deal 17 24   

  Fair amount 40 42   

  Not very much 27 23   

  Nothing at all 16 12   

 

Q27. Are there any changes in circumstances which, if they happened to you, you think 
that you should report?   SINGLE CODE ONLY 

 

  Main Overpayments   

  % %   

  Yes 60 63   

  No 35 32   

  Don’t know 6 6   

 



114 Appendices – Investigation of reporting of changes of circumstances  
by clients claiming benefits

 

 

 ASK IF YES (CODE) 1 AT Q27   

Q28. What are these changes?  DO NOT PROMPT.  MULTICODE OK  

   

 Base: All who think should report changes in circumstances  

      

  Main Overpayments   

  (593) (180)   

  % %   

  Employment/work:     

  start 36 61   

  finish 5 5   

  Income - your/your partner’s:     

  up 32 19   

  down 8 5   

  Earnings - other people living in 
your household:

    

  up 4 7   

  down 1 2   

  Savings:     

  up 16 9   

  down 2 2   

  Medical condition/health:     

  better 9 12   

  worse 17 8   

  Number in household:     

  adults aged 16 or above 19 26   

  children under 16 8 12   

  Marital/civil partnership status 7 11   

  Living arrangements with 
partner/spouse

9 12   

  Moving home/changing address 8 6   

  Being convicted of an offence that 
did not lead to prison sentence  

0 0   

  If I won a lot of money 2 2   

  If I inherited some money 1 0   

  If I had to go into hospital 1 1   

  If I started a course/training * 1   

  Any voluntary/unpaid work * 1   

  Other 6 7   

  None of these/don’t know/can’t 
remember

5 4   
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 ASK IF NO/DON'T KNOW (CODES 2-3) AT Q27 OR FOR ANY CODES 1-Y, 1-3 NOT 
CODED OR NONE/DK/CR (CODE 5) AT Q28 

 

Q29. Can I just check, what about these changes, assuming that they could happen to you? 
READ OUT (a) to (p) AS APPROPRIATE, AND CODE EACH "YES".  MULTICODE OK 

 

   

 Base: All who think should not report changes in circumstances  

     

  Main Overpayments  

  (407) (108)  

  % %   

  Employment/work:    

  starting 53 54  

  finishing 65 82  

  Your/your partner’s income:    

  going up 58 69  

  going down 62 73  

  The earnings of the people living in 
your household:

   

  going up 52 57  

  going down 49 58  

  Your savings:    

  going up 65 72  

  going down 53 52  

  Your medical condition/health:    

  getting better 54 68  

  getting worse 59 74  

  Number in household:    

  The number of adults aged 16 or 
above in the household

61 66  

  The number of children under 16 in 
the household

61 68  

  Marital/civil partnership status 68 77  

  Living arrangements with 
partner/spouse

62 73  

  Moving home/changing address 76 85  

  Being convicted of an offence that 
did not lead to a prison sentence

37 35  

  None of these/don’t know/can’t 
remember

6 4  
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 ASK FOR EACH CHANGE (CODES 1-Y 1-3) AT Q28 OR Q29, EXCLUDING CODE 4 
OTHER/DUMMY  

 

Q30. Who do you think that you should report a change in … READ OUT (a) TO (j) AS 
APPROPRIATE to?    DO NOT PROMPT  MULTICODE OK 

DO NOT ACCEPT DSS/DHSS AS CODE - PROBE FOR OTHER OPTION/S OR CODE 
"DON'T KNOW" 

 

   

 Base: All who think should report changes in circumstances  

    

    Main  

   

Base 

Job-
centre 
Plus 

 

Social 
security 

office 

HB/ 
CTB/ 

LA 
office 

Pension 
service 

Othe
r 

None
/ 

DK/C
R/NA 

 

a) Employment/work % (820) 22 29 26 15 9 13  

b) Income - your/your 
partner’s 

% (769) 13 30 33 22 9 8  

c) Earnings - other people 
living in your household 

% (538) 10 29 32 19 9 18  

d) Savings % (737) 9 26 32 21 11 14  

e) Medical condition/health % (757) 11 28 16 14 16 26  

f) Number of adults aged 16 
or above in household 

% (711) 9 25 50 14 8 12  

g) Number of children under 
16 in household 

% (648) 9 27 41 12 9 19  

h) Marital/civil partnership 
status 

% (729) 11 30 36 18 12 14  

i) Living arrangements with 
partner/spouse 

% (684) 10 27 40 17 12 14  

j) Moving home/changing 
address 

% (809) 12 31 52 22 13 6  
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   Overpayments  

   

Base 

Job- 
centre 
Plus 

 

Social 
security 

office 

HB/ 
CTB / 

LA 
office 

Pension 
service 

Othe
r 

None
/ 

DK/C
R/NA 

 

a) Employment/work % (257) 27 42 27 6 10 10  

b) Income - your/your 
partner’s 

% (239) 16 49 29 5 11 7  

c) Earnings - other people 
living in your household 

% (178) 16 43 34 5 10 8  

d) Savings % (227) 12 47 26 5 11 13  

e) Medical condition/health % (249) 14 41 17 5 18 17  

f) Number of adults aged 16 
or above in household 

% (235) 12 42 45 4 10 8  

g) Number of children under 
16 in household 

% (217) 15 45 35 4 11 10  

h) Marital/civil partnership 
status 

% (242) 14 49 33 5 11 12  

i) Living arrangements with 
partner/spouse 

% (233) 13 48 39 4 10 9  

j) Moving home/changing 
address 

% (254) 17 50 50 5 14 5  
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 ASK IF RECEIVING HB (CODE 3) AT QC AND MOVING HOME/CHANGING 
ADDRESS (CODE 3) AT Q28 OR Q29    

 

Q31. If you were to move, do you think that you would have to tell the local authority that 
you have left your old address?  SINGLE CODE ONLY 

 

   

 Base: All those receiving housing benefit and moving home/changing address  

   

  Main Overpayments   

  (429) (197)   

  % %   

  Yes 92 97   

  No 5 2   

  Don’t know 3 1   

 

 ASK ALL   

Q32. Do you have to report a change in your circumstances that will last less than two 
weeks? 

 

     

  Main Overpayments   

  % %   

  Yes 33 44  

  No 47 31  

  Don’t know if need to report or not 20 25  

 

Q33. If you were to report a change to one agency - for example, the Jobcentre or local 
authority -  do you think they would tell the other agency/ies about it? 

 

     

  Main Overpayments   

  % %   

  Yes 50 58  

  No 21 18  

  Don’t know 29 24  
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Q34. Do you know whether the rules about reporting changes are the same for all benefits 
or do they vary?   SINGLE CODE ONLY 

 

  Main Overpayments   

  % %   

  Same 38 45  

  Vary 28 26  

  Don’t know 34 29  

 

Q35. Which change/s, if any, do you think might cause a benefit to go up?    

DO NOT PROMPT.  MULTICODE OK 

 

      

  Main Overpayments   

  % %   

  Medical condition/health 27 32   

  Income - your/partner’s 17 6   

  Number of children under 16 in the 
household

11 25   

  Employment/work 7 9   

  Savings 5 1   

  Number of adults aged 16 or above 
in household

5 3   

  Marital/civil partnership status 3 2   

  Living arrangements with 
partner/spouse

3 2   

  Earnings - other people in your 
household

3 2   

  Moving home/changing address 2 1   

  Other 9 6   

  Don’t know/can’t remember 37 37   
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Q36. And which change/s, if any, might cause a benefit to go down? 

DO NOT PROMPT   IF SAME AS Q35, CODE 1   OTHERWISE MULTICODE OK 

 

     

  Main Overpayments   

  % %   

  Employment/work 31 48  

  Income - your/partner’s 27 23  

  Savings 14 11  

  Number of adults aged 16 or above in 
household

13 19  

  Medical condition/health 12 11  

  Earnings - other people in your 
household

7 11  

  Living arrangements with 
partner/spouse

7 11  

  Marital/civil partnership status 7 8  

  Number of children under 16 in the 
household

5 9  

  Moving home/changing address 2 1  

  Other 7 6  

  Don’t know/can’t remember 23 17  
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ATTITUDES TOWARDS REPORTING  

 

Q37. How likely do you think it is that the DWP and/or local authority will find out if 
people don't report changes in …? READ OUT (a) TO (j), ROTATING ORDER  

READ OUT SCALE FOR EACH,  REVERSING ORDER 

 

       

   Main  

   Very 
likely 

Fairly 
likely 

Not very 
likely 

Not at all 
likely 

Don’t 
know 

 

a) Employment/work % 54 25 6 2 13  

b) Income - your/your partner’s % 42 30 9 3 16  

c) Earnings - other people living 
in your household 

% 39 26 12 5 18  

d) Savings % 36 28 14 4 18  

e) Medical condition/health % 28 26 16 11 18  

f) Number of adults aged 16 or 
above in household 

% 37 30 11 7 15  

g) Number of children under 16 
in household 

% 39 27 10 7 17  

h) Marital/civil partnership 
status 

% 40 29 10 5 16  

i) Living arrangements with 
partner/spouse 

% 37 29 11 7 16  

j) Moving home/changing 
address 

% 55 25 6 2 13  
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   Overpayments  

   Very 
likely 

Fairly 
likely 

Not very 
likely 

Not at all 
likely 

Don’t 
know 

 

a) Employment/work % 68 23 1 1 6  

b) Income - your/your partner’s % 57 30 3 2 7  

c) Earnings - other people living 
in your household 

% 48 30 7 3 11  

d) Savings % 38 30 13 5 14  

e) Medical condition/health % 39 27 14 8 11  

f) Number of adults aged 16 or 
above in household 

% 49 32 8 3 10  

g) Number of children under 16 
in household 

% 53 30 7 2 8  

h) Marital/civil partnership 
status 

% 53 30 6 1 10  

i) Living arrangements with 
partner/spouse 

% 51 33 6 2 8  

j) Moving home/changing 
address 

% 68 20 3 1 7  
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Q38. What do you think would happen if the DWP and/or local authority found out that a 
person had not reported a change in their circumstances which would have reduced 
their benefit/s? 

DO NOT PROMPT   PROBE AND CODE BELOW.  MULTICODE OK  

(INTERVIEWER:  SEE SECTION BELOW FOR DEFINITION OF OVERPAYMENT) 

 

     

  Main Overpayments   

  % %   

  Person prosecuted 38 34   

  Benefit stopped 21 33   

  Overpayment/extra benefit would 
have to be paid back:

    

  over time 20 22   

  in one go 3 2   

  don’t know how/when 12 10   

  Other 7 7   

  Don’t know/can’t remember 19 17   

 

Q39. Do you think that the DWP and/or local authority try to find out if people are getting 
more benefit/s than they are supposed to be? 

 

  Main Overpayments   

  % %   

  Yes 77 79  

  No 7 6  

  Don’t know 15 15  
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 ASK IF YES (CODE 1) AT Q39  

Q40. And how do you think that the DWP and/or local authority try to find this out? 

DO NOT PROMPT   PROBE AND CODE BELOW.  MULTICODE OK  

 

   

 Base: All who think DWP and/or LA are trying to find out about those getting more 
benefits 

 

   

  Main Overpayments  

  (786) (190)  

  % %  

  Matching DWP data with other sources 25 27  

  Visiting people to check up 22 23  

  Public reporting suspected benefit 
fraud in other ways

19 14  

  Benefit fraud (phone) hotline 6 11  

  They use undercover investigators 2 5  

  Checking bank accounts/statements * 1  

  Other 7 7  

  Don’t know 36 33  

 

 ASK ALL  

Q41. If you thought that the DWP randomly checked benefit claims against information 
held by companies and other government departments, would you be more or less 
likely to report a change in your circumstances?    

 

  Main Overpayments   

  % %   

  More 50 55  

  Neither more nor less 37 33  

  Less 3 2  

  No opinion/don’t know 10 10  
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REPORTING CHANGES IN 
CIRCUMSTANCES 

 
Q42. Which of these changes in circumstances, if any, have happened to you in the last 

two years and while you were receiving benefit?  ADD IF NECESSARY:  if receiving 
benefit for under two years   READ OUT  ROTATING ORDER   MULICODE OK 

 

     

  Main Overpayments   

  % %   

  Employment/work:    

  Starting 6 11  

  Finishing 9 7  

  Income - your/your partner’s:    

  going up 20 16  

  going down 12 17  

  Earnings - other people living in 
your household:

   

  going up 4 7  

  going down 4 6  

  Savings:    

  going up 8 4  

  going down 23 16  

  Medical condition/health:    

  getting better 7 7  

  getting worse 33 37  

  Number in household:    

   adults aged 16 or above 8 17  

  children under 16 5 12  

  Marital/civil partnership status 5 5  

  Living arrangements with 
partner/spouse

5 7  

  Moving home/changing address 8 11  

  None of these 29 28  

  Don’t know/can’t remember 1 1  
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Q43. Which of these comes closest to describing your own approach to reporting changes 
in your circumstances?  READ OUT A TO E, REVERSING ORDER.  SINGLE CODE 
ONLY  

 

      

  Main Overpayment
s 

  

  % %   

 A I always report changes as and when 
they happen

54 55  

 B I always report changes, but not 
necessarily as and when they happen

10 15  

 C I sometimes report changes, but not 
always

2 6  

 D I never report any changes, even if I 
think I may have some to report

1 1  

 E I have never had any changes to 
report

33 24  

 

Q44. Can I just check, how many times would you say that you have reported change/s in 
your circumstances in the last two years (or while receiving benefit, if receiving 
it/them for under two years)?   

IF UNSURE, PROBE FOR BEST ESTIMATE   SINGLE CODE ONLY  

 

     

  Main Overpayments   

  % %   

  1 21 24  

  2 11 14  

  3-5 6 11  

  5-9 1 2  

  10+ 1 2  

  None 57 44  

  Don’t know/can’t remember 3 4  
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 ASK ALL EXCEPT NONE/DK/CR (CODES 6-7) AT Q44  

Q45. Which changes have you reported?  
DO NOT PROMPT.  MULTICODE OK 

 

   

 Base: All who have reported changes in circumstances in last two years  

   

  Main Overpayments   

  (465) (151)   

  % %   

  Employment/work:    

  start 15 19  

  finish 15 13  

  Income - your/your partner’s:    

  up 17 13  

  down 11 8  

  Earnings - other people living in 
your household:

   

  up 5 7  

  down 3 0  

  Savings:    

  up 2 1  

  down 2 0  

  Medical condition/health:    

  better 3 2  

  worse 14 19  

  Number in household:    

  adults aged 16 or above 11 21  

  children under 16 8 15  

  Marital/civil partnership status 5 3  

  Living arrangements with 
partner/spouse

5 7  

  Moving home/changing address 13 17  

  Reported death in family 2 1  

  Moving from JSA to pension * 1  

  Other 9 5  

  None of these 1 1  

  Don’t know/can’t remember * 3  
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 ASK IF MORE THAN ONE CODED AT Q45  

Q46. And which was the last change you reported?  
IF NECESSARY, READ OUT CODES FROM Q  SINGLE CODE ONLY 

 

   

 Base: All who have reported more than one change in circumstances in last two years  

     

  Main Overpayment
s 

  

  (154) (52)   

  % %   

  Employment/work:    

  start 13 13  

  finish 15 13  

  Income - your/your partner’s:    

  up 9 10  

  down 5 2  

  Earnings - other people living in 
your household:

   

  up 2 4  

  down 2 0  

  Savings:    

  up 1 0  

  down 2 0  

  Medical condition/health:    

  better 3 2  

  worse 8 13  

  Number in household:    

  adults aged 16 or above 6 10  

  children under 16 4 8  

  Marital/civil partnership status 2 4  

  Living arrangements with 
partner/spouse

3 6  

  Moving home/changing address 9 4  

  Other 14 12  

  None of these 0 0  

  Don’t know/can’t remember 0 0  
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 ASK ALL EXCEPT NONE/DK/CR (CODES 6-7) AT Q44  

Q45/
6 

Which changes have you reported?  
DO NOT PROMPT.  MULTICODE OK 

 

   

 Base: All who have reported changes in circumstances in last two years - one only/last  

   

  Main Overpayment
s 

  

  (465) (151)   

  % %   

  Employment/work:    

  start 10 10  

  finish 10 8  

  Income - your/your partner’s:    

  up 15 9  

  down 6 3  

  Earnings - other people living in 
your household:

   

  up 4 5  

  down 2 0  

  Savings:    

  up 2 1  

  down 1 0  

  Medical condition/health:    

  better 1 1  

  worse 11 15  

  Number in household:    

  adults aged 16 or above 6 15  

  children under 16 5 10  

  Marital/civil partnership status 4 1  

  Living arrangements with 
partner/spouse

3 5  

  Moving home/changing address 10 9  

  Reported death in family 2 1  

  Moving from JSA to pension * 1  

  Other 3 1  

  None of these 1 1  

  Don’t know/can’t remember/not 
stated

3 7  
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 ASK ALL EXCEPT NONE/DR/CR AT Q44  

Q47. Now thinking about the last time you reported a change in your circumstances, when 
did you report this change?     

IF UNSURE, PROBE FOR BEST ESTIMATE   SINGLE CODE OK   

 

   

 Base: All who have reported changes in circumstances in last two years  

     

  Main Overpayments   

  (465) (151)   

  % %   

  Before it happened 24 26  

  After it happened: 72 72  

  within a week 42 38  

  a week up to a month 16 19  

  1 to 3 months 9 7  

  3+ months 6 7  

  Don’t know/can’t remember 4 3  

 

Q48. Again thinking about the last time you reported a change in your circumstances, who 
did you first report it to?  READ OUT   SINGLE CODE ONLY   

 

   

 Base: All who have reported changes in circumstances in last two years  

     

  Main Overpayments   

  (465) (151)   

  % %   

  Housing benefit/council tax 
benefit/local authority office

39 25  

  Jobcentre Plus 22 21  

  Social security office 20 36  

  Pension service 8 3  

  Other 6 12  

  Don’t know/can’t remember 4 3  
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Q49. How easy or difficult would you say it was to report this change to … READ OUT 
FROM Q48?   

PROBE:  is that very or fairly easy/difficult?  SINGLE CODE ONLY 

 

   

 Base: All who have reported changes in circumstances in last two years  

 Combined/total - see tables for separate analysis  

     

  Main Overpayments   

  (465) (151)   

  % %   

  Very easy 50 48  

  Fairly easy 32 26  

  Neither easy nor difficult 2 3  

  Fairly difficult 5 9  

  Very difficult 6 9  

  No opinion/not stated 5 4  
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 ASK IF DIFFICULT (CODES 4-5) AT Q49   

Q50. Why would you say it was difficult?    

DO NOT PROMPT.  PROBE AND CODE BELOW.  MULTICODE OK 

 

   

 Base: All who found it difficult to report changes:  Combined/total (see tables for 
separate analysis) 

 

  Main Overpayments   

  (53) (27)   

  % N   

  Officials/staff unhelpful 26 7  

  Difficult to get through on telephone 23 3  

  Difficult to get to office 13 0  

  Long wait on telephone when put 
through

11 3  

  Forms difficult to fill in 9 2  

  Staff did not understand what I wanted 8 0  

  Paperwork got lost 7 1  

  Difficult to get right address/telephone 
number

7 1  

  Long process 4 0  

  Difficult/stressful gathering relevant 
information 

3 1  

  Long wait at office 3 0  

  They didn't receive my 
letter/information, and thought I was 

still working  

2 1  

  I reported change  to wrong 
person/don't know if it went to correct 

person 

1 0  

  Other 15 10  

  Don’t know/can’t remember 1 3  

 



133Appendices – Investigation of reporting of changes of circumstances  
by clients claiming benefits

 

 

 ASK ALL EXCEPT NONE/DR/CR AT Q44  

Q51. How did you report this change in your circumstances?  

READ OUT. SINGLE CODE ONLY 

 

   

 Base: All who have reported changes in circumstances in last two years:  
Combined/total (see tables for separate analysis) 

 

   

  Main Overpayments   

  (465) (151)   

  % %   

  Telephone 42 44  

  Visit 38 38  

  Write 14 14  

  Email 1 1  

  Other 2 1  

  Don’t know/can’t remember/not 
stated

4 3  
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 ASK IF VISIT (CODE 1) AT Q51  

Q52. Last time you visited … READ OUT FROM Q48 to report a change in your 
circumstances, how long was it before you were seen?   IF UNSURE, PROBE BEST 
ESTIMATE.  SINGLE CODE ONLY 

 

   

 Base: All who visited to report change:  Combined/total (see tables for separate 
analysis) 

 

   

  Main Overpayments   

  (211) (57)   

  % %   

  Under 15 minutes 59 70  

  15 to 30 minutes 19 11  

  30 to 60 minutes 11 7  

  Over an hour 2 4  

  Don’t know/can’t remember/not stated 9 9  

 

 ASK IF TELEPHONE (CODE 2) AT Q51  

Q53. Last time you telephoned … READ OUT FROM Q48 to report a change in your 
circumstances, how long was it before the phone was answered?    

IF UNSURE, PROBE FOR BEST ESTIMATE.  SINGLE CODE ONLY 

 

   

 Base: All who telephoned to report change:  Combined/total (see tables for separate 
analysis) 

 

   

  Main Overpayments   

  (183) (66)   

  % %   

  Under 1 minute 31 36  

  1 to 5 minutes 40 29  

  Over 5 minutes 16 21  

  Don’t know/can’t remember 11 14  
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 ASK ALL EXCEPT NONE/DR/CR AT Q44  

Q54. Again thinking about the last time you reported a change in your circumstances, how 
helpful or unhelpful were the staff at … READ OUT FROM Q48?    

 

   

 Base: All who have reported changes in circumstances in last two years:  
Combined/total (see tables for separate analysis) 

 

   

  Main Overpayments   

  (465) (151)   

  % %   

  Helpful 87 83  

  Unhelpful 5 8  

  Don’t know/can’t remember 4 6  

 

 ASK IF B (CODE 2) AT Q43, EXCLUDNG NONE/DK/CR AT Q44     

Q55. Why do you not necessarily report changes in your circumstances as and when they 
happen?   DO NOT PROMPT.  PROBE AND CODE BELOW.   MULTICODE OK 

 

   

 Base: All who do not report changes as and when they happen  

   

  Main Overpayments   

  (72) (31)   

  % %   

  Don’t always have time 31 *  

  Don’t always know if I have to report it 23 *  

  Worry that benefit might stop while it is 
recalculated

3 *  

  Can’t afford benefit reduction 0 *  

  Other 21 *  

  Don’t know/can’t remember 23 *  
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 ASK IF C (CODE 3) AT Q43    

Q56. Why do you sometimes report changes in your circumstances, but not always?    

DO NOT PROMPT.  PROBE AND CODE BELOW.   MULTICODE OK 

 

   

 Base: All who sometimes report changes  

  Main Overpayments   

  (24) (16)   

      

  Some changes don’t affect benefit * *  

  Benefit would be reduced * *  

  Worry that benefit might stop while it is 
recalculated

* *  

  Don’t bother if it isn’t going to last * *  

  Don’t always know if I have to report it * *  

  Can’t afford benefit reduction * *  

  Don’t bother if changes are frequent * -  

  Don’t always have time * *  

  Some rules about changes don’t seem fair * -  

  Nobody will find out - -  

  Other * *  

  Don’t know/can’t remember * *  
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 ASK IF A, B, C OR E (CODES 1-3 OR 5) AT Q43   

Q57. Which of these changes in circumstances, if any, do you think that you would report 
if they were to happen?   
READ OUT, ROTATING ORDER   MULICODE OK 

 

   

 Base: All who always/sometimes report changes  

   

  Main Overpayments   

  (992) (286)   

  % %   

  Employment/work:    

  starting 77 92  

  finishing 75 88  

  Income - your/your partner’s:    

  going up 81 87  

  going down 74 86  

  Earnings - other people living in 
your household:

   

  going up 64 73  

  going down 61 71  

  Savings:    

  going up 78 80  

  going down 62 68  

  Medical condition/health:    

  getting better 66 81  

  getting worse 72 81  

  Number in household:    

   adults aged 16 or above 79 86  

  children under 16 77 84  

  Marital/civil partnership status 82 89  

  Living arrangements with 
partner/spouse

77 89  

  Moving home/changing address 87 93  

  None of these 3 1  

  Don’t know/can’t remember 3 2  
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 ASK IF ANY NOT CODED OR NONE (CODE 4) AT Q57   

Q58. Why do you think you would not report these changes? 

DO NOT PROMPT.  PROBE AND CODE BELOW.   MULTICODE OK 

 

   

 Base: All who wouldn’t report any changes  

  Main Overpayments   

  (538) (136)   

  % %   

  Don’t have to report it 32 35  

  It wouldn’t affect my benefits 13 9  

  Don’t always know/not sure if I have to 
report it

10 10  

  Wouldn’t happen/not relevant 8 11  

  Don’t always have time 2 1  

  Don’t bother if changes are frequent 1 1  

  None of their business 1 2  

  Some rules about changes don’t seem fair 1 1  

  Don’t bother if it isn’t going to last 1 1  

  I'd go to a doctor about my health 1 0  

  Benefit would be reduced * 1  

  Worry that benefit might stop while it is 
recalculated

* 1  

  Can’t afford benefit reduction * 0  

  Don’t have any saving * 1  

  Nobody will find out 0 0  

  Other 5 6  

  Don’t know/can’t remember 31 26  
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 ASK IF B OR C (CODES 2-3) AT Q43    

Q59. What, if anything, would encourage you to report changes sooner/more often than 
you currently do? DO NOT PROMPT.  PROBE AND CODE BELOW.  MULTICODE 
OK 

 

   

 Base: All who report changes, but not as or when they happen / who report changes 
sometimes 

 

   

  Main Overpayments   

  (125) (58)   

  % %   

  Being able to report by phone 6 9  

  Need more information/kept up-to-date 6 14  

  Fear of being caught 3 0  

  Rules being fairer 2 5  

  Remembering 2 2  

  Benefits less likely to stop while being 
recalculated

2 2  

  If there was a significant change in my 
health  

1 3  

  Being able to report by internet 1 0  

  Other 18 16  

  Nothing 37 26  

  Don’t know 22 26  
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 ASK IF D (CODE 4) AT Q43  

Q60. Why have you never reported any changes in your circumstances?   

DO NOT PROMPT.  PROBE AND CODE BELOW.   MULTICODE OK 

 

   

 Base: All who never report changes  

  Main Overpayments   

  (8) (2)   

      

  Don’t know what I have to report it * -  

  Benefit would be reduced * -  

  Don’t bother if it isn’t going to last - -  

  Don’t bother if changes are frequent - -  

  Worry that benefit might stop while it is 
recalculated

- -  

  Don’t have time - -  

  Can’t afford benefit reduction - -  

  Rules about changes don’t seem fair - -  

  Nobody will find out - -  

  Other * *  

  Don’t know/can’t remember * -  
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Q61. What, if anything, would encourage you to report at least some changes?  

DO NOT PROMPT.  PROBE AND CODE BELOW. MULTICODE OK 

 

   

 Base: All who never report changes  

  Main Overpayment
s 

  

  (8) (2)   

      

  Being able to report by phone * *  

  Being able to report by internet - -  

  Benefits less likely to stop while being 
recalculated

- -  

  Rules being fairer - -  

  Other * -  

  Nothing * *  

  Don’t know * -  

 

 ASK ALL  

Q62. Can I just check, do you think you would not report a change in your circumstances 
because you thought that….  READ OUT (a) TO (b), ROTATING ORDER 

 

        

   Main Overpayments  

   a) 

your 
benefit/s 

might stop 
while it was 
recalculated 

b) 

you might 
have to pay 
back benefit 

a) 

your 
benefit/s 

might stop 
while it was 
recalculated 

b) 

you might 
have to pay 
back benefit 

 

   % % % %  

  Yes 12 11 14 10  

  No 82 82 82 86  

  Don’t know 6 6 4 4  
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Q63. To what extent do you agree or disagree that you should not have to tell the government 
about changes in …?  READ OUT (a) TO (c), ROTATE ORDER.   

PROBE:  is that strongly or tend to agree/disagree? 

 

         

   Main  

   Strongl
y agree 

Tend 
to 

agree 

Neither 
agree nor 
disagree 

Tend to 
disagree 

Strongl
y 

disagre
e 

NO  

a) your household circumstances  

(eg living arrangements with your 
partner/spouse) 

% 13 11 3 25 36 12  

b) people living with you who are 
not dependants (eg grown-up 

children or elderly relatives) 

% 13 13 4 23 34 13  

c) earnings of people living in your 
household who are not your 

partner 

% 16 14 3 21 32 15  

 

   Overpayments  

   Strongl
y agree 

Tend 
to 

agree 

Neither 
agree nor 
disagree 

Tend to 
disagree 

Strongl
y 

disagre
e 

NO  

a) your household circumstances  

(eg living arrangements with 
your partner/spouse) 

% 15 12 3 29 37 4  

b) people living with you who are 
not dependants (eg grown-up 

children or elderly relatives) 

% 14 15 3 27 33 8  

c) earnings of people living in your 
household who are not your 

partner 

% 20 14 5 21 29 10  
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 ASK IF ANY (a) TO (c) AGREE (CODES 1 OR 2) AT Q63   

Q64. Can I just check, have you ever reported changes in … READ OUT (a) TO (c) AS 
APPROPRIATE? 

 

   

 Base: All who agree should not have to tell government about changes  

   

   Main  Overpayments  

   Yes No DK/ 
CR 

 Yes No DK/ 
CR 

 

  (Base) % % % (Base) % % %  

a) your household circumstances  

(eg living arrangements with 
your partner/spouse) 

(256) 27 72 1 (78) 37 59 4  

b) people living with you who are 
not dependants (eg grown-up 

children or elderly relatives) 

(278) 12 86 2 (83) 25 72 2  

c) earnings of people living in your 
household who are not your 

partner 

(313) 4 94 2 (100) 12 87 1  
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OVERPAYMENTS 

 

Now I'd like to ask you about overpayments - ie where someone is paid more benefit than the rules 
say they should be getting, usually because their circumstances have changed but have not been 
reported. 

 

Q65. Do you know, if people have been overpaid benefits, can these be recovered by the 
DWP and/or local authority? 

 

  Main Overpayments   

  % %   

  Yes, can be recovered 73 83  

  No, can’t be recovered 6 5  

  Don’t know/can’t remember if can be 
recovered or not

21 12  

 

 ASK IF YES (CODE 1) AT Q65  

Q66. And, do you know, can these overpayments be recovered while people are still, 
and/or no longer, receiving benefit?  SINGLE CODE ONLY     

 

   

 Base: All who know overpaid benefits can be recovered  

   

  Main Overpayments   

  (722) (238)   

  % %   

  Yes, can be recovered while 82   

  still receiving benefit 21 31  

  no longer receiving benefit 3 1  

  Both 59 63  

  Don’t know/can’t remember 18 5  
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Q67. To what extent do you think that knowing that overpayments can be recovered 
makes people more or less likely to report changes in their circumstances that could 
affect their benefits?    

PROBE:  is that a lot or a little more/less? 

 

   

 Base: All who know overpaid benefits can be recovered  

   

  Main Overpayments   

  (722) (238)   

  % %   

  Lot more 36 47  

  Little more 14 13  

  Neither more nor less 9 11  

  Little less 11 12  

  Lot less 14 10  

  No opinion/don’t know 14 7  

 

 ASK ALL    

Q68. Are you currently paying off an income support overpayment?   

   

  Main Overpayments   

  % %   

  Yes 2 44   

  No 97 55   

  Don't know/can't remember 1 1   
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 ASK SAMPLE 1 TO 4 AND NO OR DK/CR (CODES 2-3) AT Q68    

Q69. Have you recently completed paying off an income support overpayment?  
ADD IF NECESSARY: within the last 12 months  

 

   

 Base: All not currently paying off IS overpayment  

   

  Main Overpayments   

  (975) (13)   

  % N   

  Yes 1 *   

  No 98 -   

  Don't know/can't remember 1 -   

 

 ASK SAMPLE 9 AND NO OR DK/CR (CODES 2-3) AT Q68   

Q70. Can I just check, are you currently, and/or have you recently completed, paying off an 
income support overpayment?    ADD IF NECESSARY: within the last 12 months SINGLE 
CODE ONLY 

 

   

 Base: All in IS overpayment sample 9, and not currently paying off IS overpayment  

   

   Overpayments   

   (161)   

   %   

  Yes  25   

  currently  3   

  recently completed  22   

  both  0   

  No  63   

  Don't know/can't 
remember/not stated

 12   
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 ASK IF YES/CURRENT IS OVERPAYMENT (CODE 1) AT Q68 OR (CODES 1 OR 3) 
AT Q70   

 

Q71. Now thinking about your (most recent) current overpayment, did you know that you 
should have reported the change/s in your circumstances which led to this 
overpayment? 

 

   

 Base: All currently paying off IS overpayment  

   

  Main Overpayments   

  (25) (132)   

   %   

  Yes, knew * 46   

  No, didn’t know * 45   

  Don't know/can't remember if 
knew or not

* 9   

 

 ASK IF YES (CODE 1) AT Q71    

Q72. And thinking about this (most recent) current overpayment, did …?   READ OUT  
SINGLE CODE ONLY    

 

   

 Base: All who knew should have reported changes  

   

  Main Overpayments   

  (12) (61)   

   %   

  You report it:     

  without being contacted by the 
DWP/LA

* 30   

  when the DWP/LA contacted 
you

* 36   

  when the DWP/LA was 
checking/reviewing your case

- 2   

  Discovered by DWP/LA in 
some other way

* 30   

  Don't know/can't remember - 3   
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 ASK IF DISCOVERED BY DWP/LA (CODE 4) AT Q72  

Q73. And why had you not reported it before the DWP and/or local authority discovered 
it? 

DO NOT PROMPT   PROBE AND CODE BELOW   MULTICODE OK 

 

   

 Base: All with IS overpayment discovered by DWP/LA  

   

  Main Overpayments   

  (6) (18)   

      

  Didn’t know if I had to report it * *  

  Thought nobody would find out * *  

  Couldn’t afford benefit reduction * *  

  Didn’t have time * *  

  Rules about changes don’t seem fair - *  

  Didn’t bother as it isn’t going to last - -  

  Didn’t bother as changes are frequent - -  

  Worry that benefit might stop while 
recalculated

- -  

  Benefit would be reduced - -  

  Other * *  

  Don’t know/can’t remember - *  
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 ASK IF YES (CODE 1) AT Q71    

Q74. Again thinking about your (most recent) current overpayment, how long after the 
change/s in your circumstances which led to this overpayment did you report/the 
DWP/LA discovered it? 

IF UNSURE, PROBE FOR BEST ESTIMATE   SINGLE CODE ONLY 

 

   

 Base: All who knew should have reported changes  

  Main Overpayments   

  (12) (61)   

   %   

  Within a week * 20  

  A week up to a month * 20  

  1 to 3 months * 23  

  3-6 months * 7  

  6+ months * 21  

  Don’t know/can’t remember * 10  

 

 ASK IF YES/CURRENT IS OVERPAYMENT (CODE 1) AT Q68 OR  
(CODES 1 OR 3) AT Q70   

 

Q75. How much in total were you paid in benefit that you had to pay back 
for your (most recent) current overpayment?  IF UNSURE, PROBE FOR 
BEST ESTIMATE   SINGLE CODE ONLY 

 

   

 Base: All currently or recently completed paying off IS overpayment  

   

  Main Overpayments   

  (25) (132)   

   %   

  Under £100 * 7  

  £100-£499 * 19  

  £500-£999 * 14  

  £1,000-£4,999 * 34  

  £5,000-£9,999 * 5  

  £10,000 or more * 2  

  Don’t know/can’t remember * 20  
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 ASK IF YES/COMPLETED IS OVERPAYMENT (CODE 1) AT Q69 OR  (CODES 2 OR 
3) AT Q70 

 

Q76. Now thinking about your (last) completed overpayment, did you know that you 
should have reported the change/s in your circumstances which led to this 
overpayment? 

 

   

 Base: All who recently completed paying off IS overpayment  

   

  Main Overpayments   

  (13) (49)   

   %   

  Yes, knew * 37  

  No, didn’t know * 53  

  Don’t know/can’t remember if knew or 
not

* 10  

 

 ASK IF YES (CODE 1) AT Q76  

Q77. And thinking about that (last) completed overpayment, did …?   READ OUT  
SINGLE CODE ONLY    

 

   

 Base: All who knew should have reported IS overpayment  

   

  Main Overpayments   

  (5) (18)   

      

  You report it:     

  without being contacted by the 
DWP/LA

* *   

  when the DWP/LA contacted you * *   

  when the DWP/LA was 
checking/reviewing your case

- -   

  Discovered by DWP/LA in some 
other way

- *   

  Don't know/can't remember - -   
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 ASK IF DISCOVERED BY DWP/LA (CODE 4) AT Q77  

Q78. And why had you not reported it before the DWP and/or local authority discovered 
it? 

DO NOT PROMPT   PROBE ABD CODE BELOW   MULTICODE OK 

 

   

 Base: All who knew should have reported IS overpayment  

   

  Main Overpayments   

  (0) (2)   

      

  Didn’t have time  -  

  Didn’t bother as it isn’t going to last  -  

  Didn’t bother as changes are frequent  -  

  Didn’t know if I had to report it  -  

  Worry that benefit might stop while 
recalculated

 -  

  Benefit would be reduced  -  

  Couldn’t afford benefit reduction  -  

  Rules about changes don’t seem fair  -  

  Thought nobody would find out  -  

  Other  *  

  Don’t know/can’t remember  *  
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 ASK IF YES (CODE 1) AT Q76   

Q79. Again thinking about your (last) completed overpayment, how long after the 
change/s in your circumstances which led to this overpayment did you report/the 
DWP/LA discovered it? 

IF UNSURE, PROBE FOR BEST ESTIMATE   SINGLE CODE ONLY 

 

   

 Base: All who knew should have reported IS overpayment  

   

  Main Overpayments   

  (5) (18)   

      

  Within a week * *  

  A week up to a month * *  

  1 to 3 months - *  

  3-6 months - *  

  6+ months - *  

  Don’t know/can’t remember - *  

 

 ASK IF YES/COMPLETED IS OVERPAYMENT (CODE 1) AT Q69 OR (CODES 2 OR 3) 
AT Q70 

 

Q80. How much in total were you paid in benefit that you had to pay back for your (last) 
completed overpayment?   IF UNSURE, PROBE FOR BEST ESTIMATE   SINGLE 
CODE ONLY 

 

   

 Base: All who recently completed paying off IS overpayment  

   

  Main Overpayments   

  (13) (49)   

      

  Under £100 * *  

  £100-£499 * *  

  £500-£999 * *  

  £1,000-£4,999 * *  

  £5,000-£9,999 - -  

  £10,000 or more - -  

  Don’t know/can’t remember - *  
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 ASK ALL WITH CURRENT/COMPLETED IS OVERPAYMENT (CODE 1) AT Q68 OR 
Q69 OR (CODES 1-3) AT Q70 

 

Q81. WORDING FOR THOSE WITH CURRENT IS OVERPAYMENT (CODE 1) AT Q68 OR 
(CODE 1) AT Q70 

While your most recent current overpayment is being recovered, have you been 
receiving benefit for all or part of time (or not)?   

WORDING FOR THOSE WITH COMPLETED IS OVERPAYMENT (CODE 1) AT Q69 
OR (CODE 2) AT Q70 

While your (last) completed overpayment was being recovered, were you receiving 
benefit for all or part of time (or not)?   

WORDING FOR THOSE WITH BOTH CURRENT AND COMPLETED IS 
OVERPAYMENT (CODE 3) AT Q70 

While your (most recent) current/completed overpayment is/was being recovered, 
have you been/were you receiving benefit for all or part of time (or not)?   

 

   

 Base: All currently/have completed paying off IS overpayment  

   

  Main Overpayments   

  (38) (145)   

  % %   

  Receiving benefit:    

  all * 88  

  part * 9  

  Not receiving benefit - 1  

  Don’t know/can’t remember * 2  
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 ASK IF PART/NOT (CODES 2 OR 3 ) AT Q81  

Q82. And was this (most recent) current/completed overpayment (being) recovered by …? 
READ OUT 

 

   

 Base: All receiving benefit part of time/not receiving benefit, while IS overpayment 
recovered 

 

   

  Main Overpayments   

  (6) (14)   

      

  DWP Debt Management * *  

  Private debt collection company - *  

  Local authority - -  

  Other - -  

  Don’t know/can’t remember - -  

 

 ASK ALL WITH CURRENT/COMPLETED OVERPAYMENT (CODE 1) AT Q68 OR 
Q69 OR (CODES 1-3 ) AT Q70 

 

Q83. Thinking about your (last) current/completed overpayment, has it made you more or 
less likely to report changes in your circumstances which could affect your benefits 
in the future?    

PROBE:  is that a lot or a little more/less? 

 

   

 Base: All currently/have completed paying off IS overpayment  

   

  Main Overpayments   

  (38) (145)   

  % %   

  Lot more * 70  

  Little more * 10  

  Neither more nor less * 16  

  Little less * 1  

  Lot less * 1  

  No opinion/don’t know * 2  
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INFORMATION ABOUT REPORTING 
CHANGES 

 

 ASK ALL  

Q84. Have you ever be given, seen or heard any information about the changes in 
circumstances which you should report to the benefits office?  YES/MULTICODE OK 

 

   

 Base: All with current/completed overpayment  

   

  Main Overpayments   

  % %   

  Yes: 42 48  

  been given 34 38  

  seen 8 10  

  heard about 3 8  

  No 53 50  

  Don’t know/can’t remember 4 2  
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 ASK IF YES (CODES 1 TO 3) AT Q84  

Q85. Where did you get this information?  

DO NOT PROMPT.  MULTICODE OK 

 

   

 Base: All given, seen or heard information about changes which should be reported  

   

  Main Overpayments   

  (413) (138)   

  % %   

  Officially, from benefits office:    

  letter/leaflet sent to you 63 58  

  from staff 14 24  

  leaflet/poster at office 8 9  

  Leaflet/poster elsewhere 9 8  

  TV 4 9  

  Newspaper/s 3 2  

  Friends/relatives 1 1  

  Radio 0 3  

  Other 5 4  

  Don’t know/can’t remember 1 0  
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 ASK IF OFFICIALLY (CODES 1-3) AT Q85     

Q86. How easy or difficult would you say this official information was to understand? 

PROBE:  is that very or fairly easy/difficult?  SINGLE CODE ONLY 

 

   

 Base: All given, seen or heard information officially about changes which should be 
reported 

 

   

  Main Overpayments   

  (343) (121)   

  % %   

  Very easy 28 36  

  Fairly easy 45 44  

  Neither easy nor difficult 6 4  

  Fairly difficult 10 12  

  Very difficult 7 3  

  No opinion 3 0  

 

 ASK ALL  

Q87. How interested would you be in receiving (further) information from the DWP 
and/or local authority about the changes in your circumstances which you should 
report?   

READ OUT, REVERSING SCALE.  SINGLE CODE ONLY 

 

      

  Main Overpayments   

  % %   

  Very 32 39  

  Fairly 34 37  

  Not very 12 10  

  Not at all 18 14  

  Don’t know 4 1  
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Q88. As you may know, there used to be a reminder page in order books about reporting 
changes in circumstances.  How useful do you think it would be to you if you were 
sent a reminder?   

READ OUT, REVERSING SCALE.  SINGLE CODE ONLY  

 

     

  Main Overpayments   

  % %   

  Very 32 39  

  Fairly 36 36  

  Not very 9 10  

  Not at all 18 12  

  Don’t know 6 2  

 

Q89. Do you have access in your home or at work to a computer with email and the internet? 
SINGLE CODE ONLY 

 

  Main Overpayments   

  % %   

  Yes: 27 33  

  home 26 32  

  work * *  

  both 1 1  

  No 73 66  

  Don’t know * *  
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Q90. Finally, which of these methods for reporting changes in your circumstances to the 
benefits office would you prefer to use in the future?   READ OUT.  SINGLE CODE 
ONLY 

 

     

  Main Overpayments   

  % %   

  Telephone 52 56  

  Visit office 25 27  

  Write 16 12  

  Email 3 3  

  Internet 1 2  

  Other * 0  

  Don’t know 1 *  

 
 

PERMISSION TO RE-CONTACT 

 

Q91. We may want to re-contact some respondents in order to carry out some further 
research about claiming benefits.   Would you be willing for Ipsos MORI and/or 
another independent research organisation to re-contact you, for this purpose 
only?  I would like to re-assure you that all your answers to this survey will 
remain completely confidential to Ipsos MORI. 

 

   

  Main Overpayments   

  % %   

  Yes 68 78   

  No 32 22   

 
 

THANK RESPONDENT AND CLOSE 
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Derived variables (DV) tabulations

Economic activity

Q26  How much, if anything, would you say that you know about reporting 
changes in your circumstances which could affect your benefits

Employed/ 
self-employed 

%
Not working 

%
Total 

%

A great deal 26 16 17

Fair amount 46 39 40

Not very much 24 28 28

Nothing at all 6 17 16

Base n=994.

Q27  Are there any changes in circumstances which, if they happened to you, you 
think that you should report? 

Employed/ 
self-employed 

%
Not working 

%
Total 

%

Yes 57 60 60

No 32 39 35

Don’t know 11 5 6

Base: n=992.

Q31  If you were to move, do you think that you would have to tell the local 
authority that you have left your old address? 

Employed/ 
self-employed 

%
Not working 

%
Total 

%

Yes 94 92 92

No 7 5 5

Don’t know 0 3 3

Base: n=428.

Q32  Do you have to report a change in your circumstances that will last less than 
two weeks?

Employed/ 
self-employed 

%
Not working 

%
Total 

%

Yes 26 33 33

No 53 47 47

Don’t know 22 20 20

Base: n=993.
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Q33  If you were to report a change to one agency, for example, the Jobcentre or 
local authority, do you think they would tell the other agencies about it? 

Employed/ 
self-employed 

%
Not working 

%
Total 

%

Yes 53 50 50

No 29 21 22

Don’t know 18 29 29

Base: n=993.

Q34  Do you know whether the rules about reporting changes are the same for 
all benefits or do they vary? 

Employed/ 
self-employed 

%
Not working 

%
Total 

%

Same 47 38 39

Vary 24 28 28

Don’t know 29 34 34

Base: n=994.

Q39  Do you think that the DWP and/or local authority try to find out if people are 
getting more benefits than they are supposed to be? 

Employed/ 
self-employed 

%
Not working 

%
Total 

%

Yes 84 77 77

No 9 7 7

Don’t know 7 16 15

Base: n=994.

Q41   If DWP randomly checked benefit claims against info held by companies/
other government depts, would you be more or less likely to report a change in 
your circumstances

Employed/ 
self-employed 

%
Not working 

%
Total 

%

More 66 49 50

Neither more nor less 27 38 37

Less 0 3 3

No opinion/don’t know 7 10 10

Base n=993.
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Q43  Which of these comes closest to describing your own approach to reporting 
changes in your circumstances? 

Employed/ 
self-employed 

%
Not working 

%
Total 

%

Report changes as and when they 
happen 76 53 55

Report changes, not necessarily as 
and they happen 13 9 10

Sometimes report changes, but not 
always 2 2 2

Never report changes, even if I have 
some to report 0 1 1

Have never had any changes to report 9 35 33

Base n=993.

Q44  How many times would you say that you have reported change/s in your 
circumstances in the last two years? 

Employed/ 
self-employed 

%
Not working 

%
Total 

%

1 29 21 21

2 24 11 11

3-5 16 6 6

5-9 0 1 1

10+ 6 1 1

None 22 59 56

Don’t know/can’t remember 4 3 3

Base n=994.

Q47  Now thinking about the last time you reported a change in your circumstances, 
when did you report this change? 

Employed/ 
self-employed 

%
Not working 

%
Total 

%

Before it happened 33 23 24

After it happened – within a 
week 45 42 43

After it happened – a week 
up to a month 8 16 16

After it happened – 1 to 3 
months 13 8 9

After it happened –  
3+ months 3 6 6

Don’t know/can’t remember 0 4 4

Base n=401.
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Q48  Again thinking about the last time you reported a change in your circumstances, 
who did you first report it to? 

Employed/ 
self-employed 

%
Not working 

%
Total 

%

Jobcentre Plus 20 22 22

Social security office 24 20 21

Housing Benefit/Council Tax 
Benefit/LA office 39 39 39

Pension service 5 9 8

Other 10 6 6

Don’t know/can’t remember 2 4 4

Base n=403.

Q66  And, do you know, can these overpayments be recovered while people are 
still receiving benefits, no longer receiving benefits, or both? 

Employed/ 
self-employed 

%
Not working 

%
Total 

%

Yes – can be recovered while 
still receiving benefits 17 21 21

Yes – can be recovered when 
no longer receiving benefits 0 3 3

Yes – both 71 58 59

Don’t know/can’t remember 13 18 18

Base n=730.

Q67  Does knowing overpayments can be recovered makes people more or less 
likely to report changes in circumstances that could affect their benefits?

Employed/ 
self-employed 

%
Not working 

%
Total 

%

Lot more 44 37 38

Little more 15 14 14

Neither more nor less 6 9 9

Little less 13 11 11

No opinion/don’t know 10 15 14

Base n=729.
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Q68  Are you currently paying off an income support overpayment? 

Employed/ 
self-employed 

%
Not working 

%
Total 

%

Yes 4 2 2

No 96 97 97

Don’t know/ can’t remember 0 1 1

Base: n=993.

Q69  Have you recently completed paying off an income support overpayment? 

Employed/ 
self-employed 

%
Not working 

%
Total 

%

Yes 9 1 1

No 91 99 98

Don’t know/ can’t remember 0 1 1

Base: n=972.

Health status

Q26  How much, if anything, would you say that you know about reporting 
changes in your circumstances which could affect your benefits? 

Healthy 
%

Not healthy 
%

Total 
%

A great deal 17 17 17

Fair amount 38 41 40

Not very much 30 25 28

Nothing at all 16 17 16

Base n=1000.

Q27  Are there any changes in circumstances which, if they happened to you, you 
think that you should report? 

Healthy 
%

Not healthy 
%

Total 
%

Yes 62 58 60

No 32 37 35

Don’t know 7 5 6

Base n=1000.



165Appendices – Investigation of reporting of changes of circumstances  
by clients claiming benefits

Q31  If you were to move, do you think that you would have to tell the local 
authority that you have left your old address? 

Healthy 
%

Not healthy 
%

Total 
%

Yes 92 92 92

No 6 5 5

Don’t know 2 3 3

Base n=430.

Q32  Do you have to report a change in your circumstances that will last less than 
two weeks? 

Healthy 
%

Not healthy 
%

Total 
%

Yes 31 34 33

No 45 48 47

Don’t know 24 17 20

Base n=1000.

Q33  If you were to report a change to one agency, for example, the Jobcentre or 
local authority, do you think they would tell the other agency/ies about it? 

Healthy 
%

Not healthy 
%

Total 
%

Yes 45 54 50

No 22 21 21

Don’t know 33 25 29

Base n=1000.

Q34  Do you know whether the rules about reporting changes are the same for 
all benefits or do they vary? 

Healthy 
%

Not healthy 
%

Total 
%

Same 40 37 39

Vary 28 27 28

Don’t know 31 36 34

Base n=1001.



166 Appendices – Investigation of reporting of changes of circumstances  
by clients claiming benefits

Q39  Do you think that the DWP and/or local authority try to find out if people are 
getting more benefits than they are supposed to be? 

Healthy 
%

Not healthy 
%

Total 
%

Yes 73 81 77

No 9 6 7

Don’t know 18 13 15

Base n=1001.

Q41   If DWP randomly checked benefit claims against info held by companies/
other government depts, would you be more or less likely to report a change in 
your circumstances

Healthy 
%

Not healthy 
%

Total 
%

More 43 57 50

Neither more nor less 44 31 37

Less 4 3 3

No opinion/don’t know 10 10 10

Base n=1001.

Q43  Which of these comes closest to describing your own approach to reporting 
changes in your circumstances? 

Healthy 
%

Not healthy 
%

Total 
%

Report changes as and when 
they happen 54 55 54

Report changes, not necessarily 
as and they happen 8 12 10

Sometimes report changes, but 
not always 3 1 2

Never report changes, even if I 
have some to report 1 1 1

Have never had any changes to 
report 35 32 34

Base: n=1000.
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Q44  How many times would you say that you have reported change/s in your 
circumstances in the last two years? 

Healthy Not healthy Total

1 19 22 21

2 11 12 11

3-5 5 8 7

5-9 0 2 1

10+ 1 1 1

None 61 53 56

Don’t know/can’t remember 3 3 3

Base n=1001.

Q47  Now thinking about the last time you reported a change in your circumstances, 
when did you report this change? 

Healthy 
%

Not healthy 
%

Total 
%

Before it happened 18 28 24

After it happened – within a 
week 41 43 42

After it happened – a week up 
to a month 18 14 16

After it happened – 1 to 3 
months 9 9 9

After it happened – 3+ months 7 5 6

Don’t know/can’t remember 8 2 4

Base: n=405.

Q48  Again thinking about the last time you reported a change in your circumstances, 
who did you first report it to? 

Healthy 
%

Not healthy 
%

Total 
%

Jobcentre Plus 11 29 22

Social security office 28 16 21

Housing Benefit/Council Tax 
Benefit/LA office 42 38 39

Pension service 6 10 8

Other 7 6 6

Don’t know/can’t remember 7 3 4

Base: n=405.
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Q66  And, do you know, can these overpayments be recovered while people are 
still receiving benefits, no longer receiving benefits, or both? 

Healthy 
%

Not healthy 
%

Total 
%

Yes – can be recovered while 
still receiving benefits 22 19 21

Yes – can be recovered when 
no longer receiving benefits 4 2 3

Yes – both 54 63 59

Don’t know/can’t remember 20 15 18

Base: n=734.

Q67  Does knowing overpayments can be recovered makes people more or less 
likely to report changes in circumstances that could affect their benefits? 

Healthy 
%

Not healthy 
%

Total 
%

Lot more 35 40 38

Little more 13 15 14

Neither more nor less 9 10 9

Little less 11 11 11

Lot less 17 12 14

No opinion/don’t know 15 13 14

Base: n=734.

Q68  Are you currently paying off an income support overpayment? 

Healthy 
%

Not healthy 
%

Total 
%

Yes 2 2 2

No 97 97 97

Don’t know/can’t remember 1 1 1

Base n=1001.

Q.69  Have you recently completed paying off an income support overpayment? 

Healthy 
%

Not healthy 
%

Total 
%

Yes 2 1 1

No 98 98 98

Don’t know/can’t remember 1 1 1

Base n=979.
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Households with children under 18 and those without children

Q26 How much, if anything, would you say that you know about reporting 
changes in your circumstances which could affect your benefits? 

Household with  
children 

%

Household 
without children 

%
Total 

%

A great deal 24 15 17

Fair amount 47 38 40

Not very much 21 29 27

Nothing at all 8 18 16

Base: n=1000.

Q27  Are there any changes in circumstances which, if they happened to you, you 
think that you should report? 

Household with  
children 

%

Household 
without children 

%
Total 

%

Yes 67 58 60

No 29 36 35

Don’t know 4 6 6

Base: n=1000.

Q31  If you were to move, do you think that you would have to tell the local 
authority that you have left your old address?

Household with  
children 

%

Household 
without children 

%
Total 

%

Yes 90 93 92

No 6 5 5

Don’t know 4 2 3

Base: n=430.

Q32  Do you have to report a change in your circumstances that will last less than 
two weeks? 

Household with  
children 

%

Household 
without children 

%
Total 

%

Yes 46 30 33

No 29 51 47

Don’t know 26 19 20

Base: n=1000.
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Q.33  If you were to report a change to one agency, for example, the Jobcentre or 
local authority, do you think they would tell the other agency/ies about it? 

Household with  
children 

%

Household 
without children 

%
Total 

%

Yes 49 50 50

No 34 18 21

Don’t know 18 31 29

Base: n=999.

Q34  Do you know whether the rules about reporting changes are the same for 
all benefits or do they vary? 

Household with  
children 

%

Household 
without children 

%
Total 

%

Same 40 38 39

Vary 32 27 28

Don’t know 28 35 34

Base: n=1001.

Q39  Do you think that the DWP and/or local authority try to find out if people are 
getting more benefits than they are supposed to be?

Household with  
children 

%

Household 
without children 

%
Total 

%

Yes 84 76 78

No 5 8 7

Don’t know 12 16 15

Base: n=999.

Q41   If DWP randomly checked benefit claims against info held by companies/
other government depts, would you be more or less likely to report a change in 
your circumstances

Household with  
children 

%

Household 
without children 

%
Total 

%

More 64 47 50

Neither more nor less 26 40 37

Less 2 4 3

No opinion/don’t know 8 10 10

Base: n=1000.
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Q43  Which of these comes closest to describing your own approach to reporting 
changes in your circumstances? 

Household 
with  

children 
%

Household 
without 
children 

%
Total 

%

Report changes as and when they 
happen 68 51 55

Report changes, not necessarily as and 
they happen 16 8 10

Sometimes report changes, but not 
always 2 2 2

Never report changes, even if I have 
some to report 1 1 1

Have never had any changes to report 14 38 33

Base: n=999.

Q44  How many times would you say that you have reported change/s in your 
circumstances in the last two years? 

Household with  
children 

%

Household 
without children 

%
Total 

%

1 30 19 21

2 19 10 11

3-5 13 5 7

5-9 2 1 1

10+ 1 1 1

None 34 62 57

Don’t know/can’t remember 2 3 3

Base: n=1001.

Q47  Now thinking about the last time you reported a change in your circumstances, 
when did you report this change? 

Household with  
children 

%

Household 
without children 

%
Total 

%

Before it happened 36 18 24

After it happened – within a 
week 40 43 42

After it happened – a week up 
to a month 13 17 16

After it happened – 1 to 3 
months 2 12 9

After it happened – 3+ months 5 6 6

Don’t know/can’t remember 5 4 4

Base: n=406.
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Q48  Again thinking about the last time you reported a change in your circumstances, 
who did you first report it to? 

Household with  
children 

%

Household 
without children 

%
Total 

%

Jobcentre Plus 32 17 22

Social security office 26 18 21

Housing Benefit/Council Tax 
Benefit/LA office 31 44 40

Pension service 0 12 8

Other 8 5 6

Don’t know/can’t remember 3 5 4

Base: n=405.

Q66  And, do you know, can these overpayments be recovered while people are 
still receiving benefits, no longer receiving benefits, or both? 

Household with  
children 

%

Household 
without children 

%
Total 

%

Yes – can be recovered while 
still receiving benefits 14 22 21

Yes – can be recovered when 
no longer receiving benefits 1 3 3

Yes – both 72 55 59

Don’t know/can’t remember 13 19 18

Base: n=733.

Q67  Does knowing overpayments can be recovered makes people more or less 
likely to report changes in circumstances that could affect their benefits? 

Household with  
children 

%

Household 
without children 

%
Total 

%

Lot more 38 38 38

Little more 13 14 14

Neither more nor less 12 8 9

Little less 13 11 11

Lot less 12 15 14

No opinion/don’t know 11 15 14

Base: n=732.
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Q68  Are you currently paying off an income support overpayment? 

Household with  
children 

%

Household 
without children 

%
Total 

%

Yes 5 2 2

No 94 98 97

Don’t know/can’t remember 1 1 1

Base: n=1001.

Q69  Have you recently completed paying off an income support overpayment? 

Household with  
children 

%

Household 
without children 

%
Total 

%

Yes 3 1 1

No 96 99 98

Don’t know/can’t remember 1 1 1

Base: n=978.
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Logic used within the SPSS software package to calculate the 
Derived Variables (DVs)

Variable and Value labels used:

Respondent employed/self-employed and unemployed

Econactv

‘Employed or unemployed’. 
1’Employed/Self Employed’,  
2 ‘Unemployed’.

q14@1 
Q.14  Now I’d like to ask you about you and your household’s financial 
circumstances. Which statement applies to you?: Respondent 
1	 In employment/self-emp: full-time (30/+ hrs weekly) 
2	 In employment/self-emp: part-time (16-30 hrs weekly) 
3	 In employment/self-emp: part-time (under 16 hrs weekly) 
4	 Government training scheme/s 
5	 Unemployed:  - registered (job seeker’s allowance) 
6	 Unemployed:  - not registered, but seeking work 
7	 At home/looking after family 
8	 Long-term sick/disabled 
9	 Full-time student 
10	 Fully retired

Retired person in HH for person-1 or person-2.

Retire

‘Retired - Not retired’ 
1 ‘Retired’  
2 ‘Not retired’  
3 ‘Unknown’

Q4@1 
Q.4  Are you female or male?: Respondent

Q4@2 
Q.4  Are is s/he female or male?: Person Number 2 
1	 Female 
2	 Male 
3	 Not stated

Q5@1 
Q.5  And how old are you?: Respondent
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Q5@2 
Q.5  And how old are you?: Person Number 2 
1	 0 - 4 
2	 5 - 10 
3	 11 - 15 
4	 16 - 17 
5	 18 - 24 
6	 25 - 34 
7	 35 - 44 
8	 45 - 54 
9	 55 - 59 
10	 60 - 64 
11	 65 - 74 
12	 75+ 
13	 Not stated

Respondent Healthy/Not healthy

Healthy 
1 ‘Not healthy’  
2 ‘Healthy’

Respondent with 1 or more Children <18

Children 
1 ‘HH with Children’  
2 ‘HH no children’.

Q3@1 
Q.3  Can you tell me what relationship s/he is to you: Respondent 
Q3@2 
Q.3  Can you tell me what relationship s/he is to you: Person Number 2 
Q3@3 
Q.3  Can you tell me what relationship s/he is to you: Person Number 3 
: 
: 
: 
Q3@10 
Q.3  Can you tell me what relationship s/he is to you: Person Number 10 
1	 Respondent 
2	 Partner/spouse 
3	 Son/daughter (include step, adopted, foster) 
4	 Son in-law/daughter in-law 
5	 Grandchild 
6	 Parent/in-law 
7	 Grandparent/in-law 
8	 Brother/sister/in-law 
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9	 Other relative 
10	 Other non-relative 
11	 Not stated

Q5@2 
Q.5  And how old is s/he?: Person Number 2 
Q5@3 
Q.5  And how old is s/he?: Person Number 3 
Q5@4 
Q.5  And how old is s/he?: Person Number 4 
: 
: 
: 
Q5@10 
Q.5  And how old is s/he?: Person Number 10 
1	 0 - 4 
2	 5 - 10 
3	 11 - 15 
4	 16 - 17 
5	 18 - 24 
6	 25 - 34 
7	 35 - 44 
8	 45 - 54 
9	 55 - 59 
10	 60 - 64 
11	 65 - 74 
12	 75+ 
13	 Not stated
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*DICHOTOMOUS DERIVED VARIABLES (DVs) FOR TABULATION. 
**************************************************************

*Respondent Employed/Self-employed & Not working

**************************************************************

*Filter out respondents with unknown economic activity status

filter off. 
use all. 
compute filter_1=(q14@1 <11). 
filter by filter_1. 
execute.

**************************************************************

Numeric EconActv (f1.0).

RECODE q14@1 (1 thru 4=1)  (5 thru 11=2)  (ELSE=Copy)  INTO  EconActv. 
VARIABLE LABELS EconActv ‘Employed or Not working’. 
Value labels EconActv 1’Employed/Self-Employed’, 2 ‘Not working’.

**************************************************************

*Tabulations: 
***********

CROSSTABS 
  /TABLES=q26 q27 q31 q32 q33 q34 q39 q41 q43 q44 q47 q48 q60 q61 q66  
  q67 q68 
  q69 q71  BY EconActv 
  /FORMAT= AVALUE TABLES 
  /CELLS= COUNT COLUMN 
  /COUNT ROUND CELL . 
execute.

**************************************************************

*Use all cases again

filter off. 
use all. 
execute.

**************************************************************
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*Respondent Healthy/Not healthy

Numeric Healthy (f1.0). 
if @q12@1 = 1 healthy = 1. 
if @q12@1 = 0 healthy = 2.

variable labels Healthy ‘Healthy / Not Healthy’. 
Value labels Healthy 1 ‘Healthy’ 2 ‘Not Healthy’.

**************************************************************

*Respondent with 1 or more Children <18.

Numeric Children (f1.0).

if (q3@1 = 1 & ((q3@2 = 3 & q5@2 < 5) | (q3@3 = 3 & q5@3 < 5) | (q3@4 = 3 & 
q5@4 < 5) | (q3@5 = 3 & q5@5 < 5) |  
(q3@6 = 3 & q5@6 < 5) | (q3@7 = 3 & q5@7 < 5) | (q3@8 = 3 & q5@8 < 5) | 
(q3@9 = 3 & q5@9 < 5) | (q3@10 = 3 & q5@10 < 5))) Children = 1.

if (q3@1 = 1 & not((q3@2 = 3 & q5@2 < 5) | (q3@3 = 3 & q5@3 < 5) | (q3@4 = 
3 & q5@4 < 5) | (q3@5 = 3 & q5@5 < 5) |  
(q3@6 = 3 & q5@6 < 5) | (q3@7 = 3 & q5@7 < 5) | (q3@8 = 3 & q5@8 < 5) | 
(q3@9 = 3 & q5@9 < 5) | (q3@10 = 3 & q5@10 < 5))) Children = 2.

Variable labels Children ‘HH with none or 1 or more children <18’. 
Value labels Children 1 ‘HH with Children’ 2 ‘HH with no children’.

**************************************************************

EXECUTE.

**************************************************************

*Tabulations: 
***********

CROSSTABS 
  /TABLES=q26 q27 q31 q32 q33 q34 q39 q41 q43 q44 q47 q48 q60 q61 q66  
  q67 q68 
  q69 q71  BY Healthy 
  /FORMAT= AVALUE TABLES 
  /CELLS= COUNT  COLUMN 
  /COUNT ROUND CELL .

CROSSTABS 
  /TABLES=q26 q27 q31 q32 q33 q34 q39 q41 q43 q44 q47 q48 q60 q61 q66  
  q67 q68 
  q69 q71  BY Children 
  /FORMAT= AVALUE TABLES 
  /CELLS= COUNT COLUMN 
  /COUNT ROUND CELL .

execute.
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