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Childcare

Do you have any concerns about using childcare?  

Yes  No 

If yes, what are your concerns? 

Tick as appropriate 

Cost  Feeling confident to leave my 
children with strangers 

Availability (hours)  Location  

Other, please specify    

Do you have family and/or friends nearby who help or can help you with childcare? 

Yes  No 

If you have used childcare in the past, what types of childcare have you used? 

Tick as appropriate 

Family/friends  Childminder  

Children’s Centre  Playgroup  

Other, please specify    

Have you been offered any advice about childcare by your adviser? Was it helpful?

Yes  No 

Do you feel more confident about the childcare options available to you? Why? 

Yes after 
meeting with my 
adviser

The same as 
before I met with 
my adviser 

I feel less 
confident after 
meeting my 
adviser

Meeting with adviser 

Why did you come in for today’s meeting? 

Adviser asked 
me to or QWFI 

I came in on my 
own to discuss 
something

How often do you come in?

Tick as appropriate 

Fortnightly or more   Once a month  

Once every 6 months  Once a year  

Other, please specify    
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How do you feel about coming in at this frequency? 

It’s a good 
frequency

It’s ok I prefer to come in 
less

You have just had meeting with an adviser, what did you discuss? 

Tick as appropriate 

Job search   BOC  

Childcare  Training  

Other, please specify    

Was today’s meeting to follow up on anything specific?

Yes  No 

Did you get an Action Plan to take away with you?  

Yes  No 

Did you agree to do something as a result of today’s meeting? Why? 

Yes  No 

If yes, please specify_______________________________________________ 

Were some things offered to you that you would like to think about? Why? 

Yes  No 

If yes, please specify_______________________________________________ 

Were there some things offered that you are definitely not interested in? Why? 

Yes  No 

If no, please specify_______________________________________________ 

What kind of financial support have you been offered through Jobcentre Plus?

Tick as appropriate 

Job grant  Money for childcare  

ADF   Money for training  

Nothing  Other  

How do you feel about the financial support offered by Jobcentre Plus?

It’s useful It’s ok It’s not enough 

Have you been offered any advice with training today?  

Yes  No 
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Have you been offered any advice with training previously?  

Yes  No 

Are you happy with what you have been offered? 

Yes  No 

Are there some things which you did not understand or could have been explained 
better?

Yes  No 

As a lone parent, is there anything which you feel you need which you were not 
offered?

Yes  No 

If yes, please specify_______________________________________________ 

Were you happy with the answers you received if you had any questions during the 
meeting?

Yes  No 

Do you feel that there were a number of options you were offered from which you 
can choose the ones you need most yourself?

Yes  No 

Do you feel more confident after this meeting about being able to find work that 
you would be happy with?

Yes  No 

How did you feel the meeting went overall? 

It went well It went ok It did not go well 

Do you think you will be coming back to Jobcentre Plus?

Yes  No 

If yes, please specify why and when_______________________________________ 

Marketing material  

Have you seen these booklets before? 

Yes  No 

(Note to interviewer – if they don’t have material – show them the booklets)
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If yes, where did you get the booklets from?

Jobcentre Adviser Pick it up myself in the 
Jobcentre

Children’s Centre Other, please specify 

If you got the booklets in a meeting with the adviser, did the adviser explain the 
purpose of the booklets to you? 

Yes No N/A 

Have you had a chance to read through the booklets?

Yes No N/A 

Do you find it useful in any way?

Yes No N/A 

If you picked up the booklets elsewhere, did it give you an idea of which options you 
wanted to follow up?

Yes No N/A 

Do the booklets make it clear which options are available and how to get them?  

Yes No N/A 

Was there anything missing from the information as provided, or anything you 
would like to know more about? 

Yes No N/A 

If yes, please specify_______________________________________________ 

Final  

Has what you have been offered met your expectations?

Yes  No 

Do you think there was anything missing in the support offered? 

Yes  No 

What would you change? Is there anything which you feel should be done 
differently?

Yes  No 

Do you have any other comments or suggestions which you would like to make? 

Yes  No 

If yes, please specify_______________________________________________ 
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Background:  
RECORD THE FOLLOWING INFORMATION:

Sex Male Female 

Age  0-25 26-25 36-45 46-55 55+ 

White

-British

-Irish

-Welsh

-Scottish

-Other

Black or Black 
British

-Caribbean 

-African

-Other Black 

Asian or Asian 
British

-Indian

-Pakistani 

-Bangladeshi

-Other Asian 

Chinese or 
Other
Ethnic
Group

-Chinese

-Other
Ethnic
Group

Mixed

-White and 
Black
Caribbean

-White and 
Black
African

-White and 
Asian

-Other
Mixed

Ethnic Group (note 
if prefer not to 
state) 

     

Age of children  0-2 years 3-5 years 6-11 years 11-18 years 18+ years 

Number of children 
of each age 

     

Do you/your 
children have a 
disability that 
affects the type of 
work you can 
undertake?

Lone parent  Child(ren) 

Renting public Housing tenure  Home owner  

Renting private

Living with family

Any care 
responsibilities
other than own 
children

Relative Friend other 

Does anyone else 
share the 
upbringing of the 
children with you? 

Relative Friend other 

GCSEs/O-levels A-levels 

NVQ Degree 

Basic skills ESOL 

What educational 
skills/qualifications
including vocational 
training do you 
have?  Other

'Thank you very much for taking part in this interview today. We would like to know about 
the Jobcentre services that you use in the future, and would therefore like to phone you in 
a few months and see how you are getting on. This will help us learn more about how to 
improve services for lone parents and whether certain programmes of support are helpful 
or not. If this is okay, could you please check the phone number I have for you is correct, 
and sign below to indicate we may call you.’ 

Signed…………………………………………………….. Date………………………… 
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6.2.2 Wave two ND+fLP Pilot: Lone Parent In Work Interview Telephone Topic Guide 
Interviewer Name: SJ NS JP MH SB 

Jobcentre District: Wales Scotland 

Welsh Office 1 Scottish Office 1 

Welsh Office 2 Scottish Office 2 

Welsh Office 3 Scottish Office 3 

Welsh Office 4  

Jobcentre Office: 

telephone  

Date of Interview: 4th 
Jun
e

5th
Jun
e

6th
Jun
e

7th
Jun
e

8th
Jun
e

other

Name of NDLP adviser   

Information to be collected from LMS record:  

Lone parent name   

Lone parent contact 
details

(please take address) 

8.1. Home landline  

8.2. Work  

8.3. Mobile  

Telephone numbers 

( landline and mobile 
numbers where 
possible)

8.4. other  

Reason for visit today:   

 Exploratory visit  

 First WFI  

 Follow up visit   

 Quarterly WFI   

 NDLP- on the programme  

 Other-describe  

First meeting 1-3 meetings In last year what are the 
number of adviser 
meetings

4-8 meetings 8+ meetings 
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Resources

Which of the following sources of income are you currently receiving?  

Tick as appropriate 

Income Support   Housing Benefit  

Child Benefit   Council Tax Benefit  

Disability Living Allowance   Free School Meals/Milk 
Tokens

Employment  Working Families Tax Credit  

Savings  Loans from Family  

Childcare Tax Credit  Maintenance/other  

Credit cards or personal loans  Other  

Private Insurance   

Employment & pre employment support  

What kind of a job are you currently doing? 

Please specify_____________________________________________________ 

 How long have you been in work?

Started the past 
week

A month Under 6 months 

6months-a year Over a year  

How many hours a week, are you working?

1-15 hours (mini job) 16-30 hours (part-
time)

30+ hours (full-time) 

How do you feel about going back to work? 

Happy, it is good to 
be back in work 

It’s ok I do not feel very 
good about it 

Have you seen any benefits about being back in work? 

Tick as appropriate 

Increased confidence   Better off  

More variety in the day  Learning new skills  

A social network  Other, please specify  
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How did you get the job?

Tick as appropriate 

Jobcentre posting  Adviser  

Jobpoint  Friend/family  

Newspaper listing  Training provider  

Other, please specify    

What do you feel helped you most in finding the job?  

Tick as appropriate 

Adviser  Training provider  

Support from family/friends  Previous work experience  

Other, please specify    

Did you receive any financial support when looking for work?

Tick as appropriate 

Job grant  Money for childcare  

ADF   Money for training  

Work Search Premium  Nothing  

Other    

What difference did the additional money make? (Probe around training premiums, 
ADF etc) 

Made a big 
difference, helped 
me go back to work 

Didn’t make a 
difference either 
way

Was not enough 

Is there any support you did not get that you would have liked? 

Yes  No 

If yes, please specify_______________________________________________________ 

Post-employment support 

Has your Adviser called you since you were in work?  

Yes  No 

If yes, please specify how often, what you discussed and if you found the 
conversations helpful ______________________________________________________ 

How often have you come to the Jobcentre since starting work?  

This is my first time Once Twice or more 
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If you have come, what was the purpose of the visit(s)? 

Tick as appropriate 

Process change of 
circumstance paperwork 

 Get ADF money   

Discuss childcare options  Get support/advice for new 
job

IWEF  Other, please specify  

Have you had any financial support whilst in work?

Yes  No 

If yes, please specify which type of support 

Tick as appropriate 

In Work Credit Tax Credits 

Advisor Discretionary Fund In Work Emergency Fund 

Other    

If you have received ADF, please answer the following: 

Did you know about this fund before you went to the Jobcentre on that visit? 

Yes  No 

What was the ADF used for 

Tick as appropriate 

Interview clothes Travel arrangements 

Childcare Other, please specify 

If you have received IWC, please answer the following: 

Has it been helpful? 

Yes  No 

How have you used the extra money?  

Tick as appropriate 

Childcare Buy clothes for work 

Pay bills between now and 
when I receive first salary 

Savings

Other    

Are you aware that this support is only available for one year? 

Yes  No 
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How do you feel about this?

A year is enough Do not care either 
way

It should be available 
for longer 

Have you had any issues with payments?

Yes  No 

If yes please specify how these have been resolved? 

_____________________________________________________________________

Any further comments on the financial support you receive? 

_____________________________________________________________________

Have you had any problems or emergencies since starting work?

Yes  No 

Did the Jobcentre Plus help in any way?

Yes  No 

Did you know about IWEF before you contacted the Jobcentre when you had your 
emergency?

Yes  No 

Do you have any additional comments? (Explore if IWEF has been used in any way or 
whether adviser has been able to help in any other way) 

_____________________________________________________________________

Childcare

What types of childcare are you currently using? (Probe around formal versus 
informal childcare) 

Tick as appropriate 

Family/friends Childminder 

Children’s Centre Playgroup

Other, please specify    

How easy was it to find suitable childcare? 

Easy Not easy but not 
difficult

Difficult

Has anyone helped you arrange the childcare? 

Yes  No 
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If yes, who? 

Jobcentre Adviser Friend/Family 

Other professional Other 

Did you get any financial support with childcare just before starting work?

Yes  No 

If yes, how was it helpful? (Explore if Childcare Assist used) 

_____________________________________________________________________

Did you ever have any meetings with childcare providers or anyone else to help you 
find suitable childcare?

Yes  No 

If yes, who were these with? When did you have them? Who arranged it? (Explore 
referrals to providers or discussions with local authority) 

Please explain_________________________________________________________ 

Do you receive any financial assistance for childcare payments currently? 

Yes  No 

Do you have any comments about the level of financial support you receive for 
childcare?

Yes  No 

If yes, please specify_______________________________________________________ 

Do you have any current concerns regarding your childcare arrangements?

Yes  No 

If yes, please specify_______________________________________________________ 

Meeting with adviser

Why have you come in to talk to the adviser today?  

Tick as appropriate 

Your current job BOC

Childcare To fill out paperwork for 
change of circumstance 

Other, please specify To ask for financial assistance 
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What did you talk about with your adviser today?

Tick as appropriate 

Your current job BOC

Childcare Change of circumstance 

 Other, please specify Financial assistance 

Is there anything which you feel you need as a lone parent, which you were not 
offered by the adviser?  

Yes  No 

If yes, please specify_______________________________________________________ 

Are there things which you did not understand or could have been explained better?

Yes  No 

If yes, please specify_______________________________________________________ 

Do you think you will be coming back to the Jobcentre? If so why? Do you know 
when that will be? 

Yes  No 

If yes, do you know when that will be? 

This week In a fortnight Next month 

In 6 months In a year Never 

Only when I next 
need help 

Other

Final  

Has what you discussed today met your needs/expectations?

Yes  No 

Is there any other kind of support you feel you need while in work? 

Yes  No 

If yes, please specify____________________________________________________ 

Would you recommend this programme to other lone parents? 

Yes  No 

Do you have any other comments suggestions which you would like to make? 

_____________________________________________________________________
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BACKGROUND:  

RECORD THE FOLLOWING INFORMATION: 
Sex Male Female 

Age  0-25 26-25 36-45 46-55 55+ 

White

-British

-Irish

-Welsh

-Scottish

-Other

Black or Black 
British

-Caribbean 

-African

-Other Black 

Asian or Asian 
British

-Indian

-Pakistani 

-Bangladeshi

-Other Asian 

Chinese or 
Other
Ethnic
Group

-Chinese

-Other
Ethnic
Group

Mixed

-White and 
Black
Caribbean

-White and 
Black
African

-White and 
Asian

-Other
Mixed

Ethnic Group (note if 
prefer not to state) 

     

Age of children  0-2 years 3-5 years 6-11 years 11-18 years 18+ years 

Number of children of 
each age 

     

Do you/your children 
have a disability that 
affects the type of 
work you can 
undertake?

Lone parent  Child(ren) 

Renting public Housing tenure  Home owner  

Renting private

Living with family

Any care 
responsibilities other 
than own children  

Relative Friend other 

Does anyone else 
share the upbringing 
of the children with 
you?

Relative Friend other 

GCSEs/O-levels A-levels 

NVQ Degree 

Basic skills ESOL 

What educational 
skills/qualifications
including vocational 
training do you have?

Other

'Thank you very much for taking part in this interview today. We would like to know about 
the Jobcentre services that you use in the future, and would therefore like to phone you in a 
few months and see how you are getting on. This will help us learn more about how to 
improve services for lone parents and whether certain programmes of support are helpful or 
not. If this is okay, could you please check the phone number I have for you is correct, and 
sign below to indicate we may call you.’ 

Signed……………………………………………………………….. Date………….…………… 
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6.3.1 Wave three ND+fLP Pilot: Lone Parent Not In Employment Telephone Topic Guide 

GHK are conducting a survey on behalf of Jobcentre Plus to find out what you think 
about the package of options available for providing support to lone parents who 
might need help in finding work. 

You may remember speaking to us back in (month of previous contact and location 
of Jobcentre office if face to face). You previously said that it would be okay for us to 
call you to follow up on some of the things we asked you before and see how you 
have been getting on.

All of your answers will be treated with confidence, any claims to benefits you 
receive will not be affected in any way, whether now or in the future. This survey will 
take about 10 minutes of your time, are you happy to take part? 

Does the lone parent agree to be 
interviewed?

Yes No 

If no, please explain why not e.g. no 
longer on pilot, not happy to take part, 
cannot get in contact with customer 
etc.

Background
Name of interviewer SB MH 

Jobcentre Plus district Wales Scotland 

Welsh Office 1 Scottish Office 1 

Welsh Office 2 Scottish Office 2 

Welsh Office 3 Scottish Office 3 

Jobcentre Plus office 

Welsh Office 4  

Date of previous interview(s)  

Lone parent name  

Date of interview  

Home landline  

Work  

Lone parent contact details 

Mobile  

Duration on ND+fLP  

Start date on ND+fLP  

Number of PA meetings  
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If working at previous interview 
When we last spoke to you, you were 
in work, can you tell me when you left 
work

Personal circumstances changed 
and I had to give up work 

I did not like the people I worked 
with

I was unable to get to work 
(transport issues) 

My hours changed and I was no 
longer able to work those times 

Can you describe your reason for 
leaving work 

Other:

Future work 
Are you currently looking to go back to 
work?

Yes No

Children too young  

I don’t want to work  

If no, why not 

Other:

How do you feel about going back to 
work?

Positive Neutral Negative 

Do you have concerns about returning 
to work? 

Yes No 

If yes, what are they? Is this something 
you feel JCP can help you with? 

If you are thinking about going back to 
work, why do you want to?

What type of work are you looking for? 
Occupation, pay, etc. 

What hours do you want to work? Part-time Full-time 

Note any conditions e.g. term time 
only, while children are in school etc. 

Has JCP offered you any 
training?

Yes No 

If yes, what type and do you want to take it up? 

What do you feel will help you most in finding a job 
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Training 
Have you attended any training to 
help you move into work? 

Yes No 

If yes, what training did you attend 
and who organised the training?

Do you think the training will be 
helpful for you to get a job? 

Yes No 

If no, would you have wanted 
training?

Yes No 

If yes, what type? 

The Package 
In Work Credit  Work Search 

Premium

Be aware this is 
no longer 
available, but they 
may have received 
it previously

In Work Support  In Work 
Emergency Fund 

More Voluntary 
Contact

 Flexible Provision  

Which pilot options has the 
lone parent taken up? 

Be aware that the lone parent 
may not know the name, you 
may need to describe 

Discovery Event  Childcare Assist 

Do you feel that the support is 
helpful in getting you ready for 
work?

Yes No 

If yes which ones were specifically 
helpful?

If no, what else would you have wanted?  

Childcare
Do you have any childcare issues that 
need addressing before you could go 
into work? 

Yes No 

If yes has JCP been helpful in resolving 
them?

Yes No 

If yes, please describe how  

If no, please explain how you would 
address the childcare issues 

Is there anything else you would have 
wanted with respect to childcare? 
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Overall
Would you recommend 
the help you have 
received from JCP to 
other lone parents? 

Yes No 

If no, why?  

Do you have any other 
comments you would 
like to make? 

Thank you very much for taking part in this interview today. 
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6.3.2 Wave three ND+fLP Pilot: Lone Parent In Employment Telephone Topic Guide 

GHK are conducting a survey on behalf of Jobcentre Plus to find out what you think 
about the package of options available for providing support to lone parents who 
might need help in finding work. 

You may remember speaking to us back in (month of previous contact and location 
of Jobcentre office if face to face). You previously said that it would be okay for us to 
call you to follow up on some of the things we asked you before and see how you 
have been getting on.

All of your answers will be treated with confidence, any claims to benefits you 
receive will not be affected in any way, whether now or in the future. This survey will 
take about 10 minutes of your time, are you happy to take part? 

Does the lone parent agree to be 
interviewed?

Yes  No  

If no, please explain why not e.g. no 
longer on pilot, not happy to take part, 
can not get in contact with customer 
etc.

Background
Name of interviewer SB MH 

Jobcentre Plus district Wales Scotland 

Welsh Office 1 Scottish Office 1 

Welsh Office 2 Scottish Office 2 

Welsh Office 3 Scottish Office 3 

Jobcentre Plus office 

Welsh Office 4  

Date of previous interview(s)  

Lone parent name  

Date of interview  

Home landline  

Work  

Lone parent contact details 

Mobile  

Duration on ND+fLP  

Start date on ND+fLP  

Number of PA meetings  
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6.3.2 Wave three ND+fLP Pilot: Lone Parent In Employment Telephone Topic Guide 

GHK are conducting a survey on behalf of Jobcentre Plus to find out what you think 
about the package of options available for providing support to lone parents who 
might need help in finding work. 

You may remember speaking to us back in (month of previous contact and location 
of Jobcentre office if face to face). You previously said that it would be okay for us to 
call you to follow up on some of the things we asked you before and see how you 
have been getting on.

All of your answers will be treated with confidence, any claims to benefits you 
receive will not be affected in any way, whether now or in the future. This survey will 
take about 10 minutes of your time, are you happy to take part? 

Does the lone parent agree to be 
interviewed?

Yes  No  

If no, please explain why not e.g. no 
longer on pilot, not happy to take part, 
can not get in contact with customer 
etc.

Background
Name of interviewer SB MH 

Jobcentre Plus district Wales Scotland 

Welsh Office 1 Scottish Office 1 

Welsh Office 2 Scottish Office 2 

Welsh Office 3 Scottish Office 3 

Jobcentre Plus office 

Welsh Office 4  

Date of previous interview(s)  

Lone parent name  

Date of interview  

Home landline  

Work  

Lone parent contact details 

Mobile  

Duration on ND+fLP  

Start date on ND+fLP  

Number of PA meetings  

Appendices – Lone parent topic guides



208

Training 
Did you attend any training before 
you went into work? 

Yes No 

If yes, what training did you attend 
and who organised the training?

Do you think the training helped you 
to get a job? 

Yes No 

If no, would you have wanted 
training?

Yes No 

If yes, what type? 

The Package 
In Work Credit  Work Search 

Premium

Be aware this is 
no longer 
available, but they 
may have received 
it previously

In Work Support  In Work 
Emergency Fund 

More Voluntary 
Contact

 Flexible Provision  

Which pilot options has the 
lone parent taken up? 

Be aware that the lone parent 
may not know the name, you 
may need to describe 

Discovery Event  Childcare Assist 

Do you feel that the support is 
helpful in getting you ready for 
work?

Yes No 

If yes which ones were specifically 
helpful?

If no, what else would you have wanted?  

Childcare
Did you have any childcare issues that 
needed addressing before you could go 
into work? 

Yes No 

If yes has JCP been helpful in resolving 
them?

Yes no 

If yes, please describe how  

If no, please explain how you addressed 
the childcare issues 

Is there anything else you would have 
wanted with respect to childcare? 
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Overall
Would you recommend 
the help you have 
received from JCP to 
other lone parents? 

Yes No 

If no, why?  

Do you have any other 
comments you would 
like to make? 

Thank you very much for taking part in this interview today.
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