
viiAcknowledgements

Acknowledgements
We are grateful to the employers who took part in this research who gave very generously of their
time to discuss their experiences and opinions with us. Case study research requires considerable co-
operation from employers and all those who participated were extremely helpful in terms of allowing
us time to interview members of senior management and facilitating access to employees. We are
also indebted to the employees who participated in the research for their contribution. We would also
like to express our gratitude to Isobel Hines and the research team at the Department of Work and
Pensions (DWP) for their key role in the design and planning of this study and Alan Hedges for his
assistance with this. We would also like to thank Moray Sharp of Lane, Clark and Peacock for his
technical assistance of the study.



viii The Authors

The Authors
Karen Bunt is a board director of IFF Research Ltd. She has considerable experience in designing and
conducting public policy research on issues relating to benefits and employment.

Lorna Adams is also a director at IFF Research Ltd. She has several years’ experience in working on
public policy projects for a range of Government Agencies and Departments.

Alistair Kuechel is a research executive at IFF Research Ltd. He has worked on a wide range of public
sector research projects.


