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I ExecutiveSummaryTheoverall objectiveof theresearchwasto providean earlypictureof the implementation‘ of theTransitionalHousingBenefitScheme(THBS).

TheTHBS cameinto force in April 2000,to assistin preparationfor the introductionof

I the ‘SupportingPeople’programmeOnce ‘SupportingPeople’ is implemented,FIB willno longerpay for thosesupportservicesto be met by the ‘SupportingPeople’programme.Theamountof HIB which paysfor thoseserviceswill be transferredto the ‘Supporting
People’budget An importantfunction of theTHBS is to identify howmuchHousing

I Benefitcurrently paysfor supportservices.

I Themain aimsof thesurveywereto find how local authorities(LAs) wereprogressinginidentifying customersin supportedaccommodation,contactingproviders,andreviewing
claims.

I Thekeyfindings include

I . Justover half (53 percent)of LAs estimatedthey hadunder500claimantsin
supportedaccommodationJustunderathird (30percent)saidtheyhadbetween500
and 1500, and 17 percenthad 1500ormore Theanalysissuggeststhat theproportion
of all FIB claimantsliving in supportedaccommodationvanesbetweenLAs

. At thetime of thesurvey,10 percentof LAs hadreviewedall their casesand63 per

I centgaveadatewhentheirreviewswouldbecompleted,of which the vastmajority

werebeforeNovember2000. Theremainder(27percent)did not know whentheir

I reviewswould be completed.. Justover athird of LAs hadlessthan20 schemesin theirarea,andjust overhalf had
twentyormore About onein ten(11 percent)did not know how manyschemesthey

I had.
. LAs statedthatthemajority of knownschemeshadprovidedabreakdownof support

I chargesAbout onein five (18 percent)LAs saidthat lessthanhalfof schemesintheirareahadnot providedbreakdowns.

I . Very few LAs hadrestrictedrent(4 percent)orsupportcharges(7 percent)followingreviewbecausetheywere considered‘excessive’

I • Almost three-fifths (58 percent)of LAs knewtheyhad atleastsomeprivatetenantsin
supportedaccommodation.Themajority of thesesaidtheyhadunder25 casesTwo-
fifths of LAs hadreferredat leastsomeprivatetenantsfor aCCA,and themajorityof1 thesehadsomeor all of thesereturned.

I
. 1~qu~ersof LAs madeatleastone generalcommentabouttheTHBS. Themain

issuestheyraisedweretheproblemstheyhadgettinginformationfrom providers(58
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percent),theamountof time andresourcetheTHBS schemewastaking (41 percent), I
andproblemsidentifying providers(32percent).

Theresearchwasbasedon aself-completionquestionnairesentto all LAs in England,
ScotlandandWales.Thefieldwork wascarriedout duringsummer2000,soonafterthe
THBS introduced A 97 percentresponseratewasachieved I
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I Chapter One: IntroductionIn March 1999 theGovernmentannouncedanewpolicy andfundingframeworkfor

providing supportto vulnerablepeoplein different typesof accommodationand

I tenure ‘SupportingPeople’ is theGovernment’slong-termpolicy to enablelocalauthorities(LAs) to plan,commissionandprovide quality lower level supportservices

I which helpvulnerablepeoplelive independentlyin thecommumty.‘SupportingPeople’will bring togethervarious funding streams(e g thesupport
elementof HousingBenefit (FIB), andtheHousingCorporation’sSupportedHousing

I ManagementGrant)into a singlebudgetto beadministeredby local authoritiesfromApril 2003

I Once‘SupportingPeople’ is implemented,FIB will no longerpay for thosesupportservicesto be met by the ‘SupportingPeople’programmeandwill berestrictedto the

I paymentof basicrentand eligible accommodation-relatedservices.Theamountof FIBwhich paysfor thosesupportserviceswill similarly be transferredto the ‘SupportingPeople’ budget.

I In April 2000,theDSS introducedatime limited, transitionalHousingBenefitscheme(THBS), to assistpreparationfor theintroductionof ‘SupportingPeople’ One
importantfunctionof theTHBS is to identify theamountspenton supportservices

I throughFIB

I ThroughoutJune,JulyandAugust2000,theDepartmentof SocialSecurity(DSS)ran
apostalsurveyof all LA HousingBenefitmanagersto gaugehow theimplementation
of TuBS wasprogressing.

I Aims of thesurvey
1 1 Thesurveyaimedto gatherinformationon key areasof THBS implementation,

I namely
• the identificationof customersreceivingMB whererent includedachargefor

supportandprogressmadein reviewingthesecases,

• the identificationof supportedaccommodationschemesin LA areasandprogress

I madein obtainingcostbreakdownsfrom providers,

I . actiontakenin caseswhererentwasunreasonableor supportchargesexcessive,. referralofprivatesectorcustomersfor cominumtycareassessments(CCA5) and

I receiptof assessedcasesfrom SocialServices,and

. anyotherproblemsexperiencedin implementation,including theidentificationof

providers

I 5
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Methodology I
1.2 A shortpostalquestionnairewasdevelopedby acoreteamof staff from the Housing

Benefit policy teamand theSocialResearchBranchat theDSS Local authority I
associationsandotherkey stakeholdersalsoprovidedinput into thedevelopmentof
thequestions.

Thequestionnairewaspiloted with 14 LAs. Pilot interviewswerecanedout over the
telephoneby thecoreteamworking on theproject.Respondentswereaskedto
commenton thestructureandmeaningofthe questionnaire,andalsoaskedto gauge
how time consumingit would be for LAs to gatherthe informationrequested.Minor
amendmentswere madeto thequestionnairein light of thefindings.

Thepostalquestionnairewassent to FIB managersin all 409 LAs (includingScottish
Homes) Thefieldwork periodran from midJuneto earlyAugust2000.Two postal
remindersweresentto non-respondingLAs, aswell asa final reminderby telephone
at theendofthefieldwork period

Responserate I
1 3 Table 1 1 showstheresponserateto thesurvey Overall,97 per centof LAs returned

a questionnairewith atleastsome,if not all, sectionscompleted

Table 1 1~Responseto survey

Total numberof contacts 409 1
Numberof completedquestionnaires 398
received
Blankquestionnairesreturned 2
Nonresponses/missing 9
Responserate 97%

Non-respondingauthoritiesincluded2 from outerLondon,8 non-metropolitan
councils(3 small, 2 medium-sizedand 3 large),and1 from Scotland. I
Structureof Report

1.4 Thisreportconsistsof 5 parts Chapter2 outlinesfindings on thenumberof supported
accommodationcasesandLAs’ progressin reviewingsuchcases Chapter3 outlines
LAs’ estimatesof supportedaccommodationschemesin theirareaandtheproportion
of theseschemesthathaveprovidedabreakdownof supportcharges

Chapter4 describestheproportionof authoritiesthat haverestrictedrentandsupport I
costs,andLAs’ practicesin relationto poolingsupportchargeswithin theHousing
RevenueAccount Chapter5 givesestimatesofthenumberof privatesectortenants
on FIB in supportedaccommodation,LAs’ progressin referringthesecasesfor a CCA I
andSocialServices’ progressin returmngthesereferrals.
Finally, Chapter6 outlinesLAs’ problemsin identifying supportedaccommodation
schemesand othercommentstheyhad on theTHBS I

6 I
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Chapter Two: Reviews

2.1 A key partoftheTHES is thecollection of informationon supportcostsneededtoimplement‘SupportingPeople’ LAs needto identify thenumberof peoplein

I supportedaccommodationwhichwill assistto inform themoveof fundingfor thesesupportservicesfrom avanetyof sourcesto a singlebudgetadministeredby LAsThosethat aredefinedaseligible for supportcostsincludeSelderly, disabled,people
with learningdisabilitiesor mentalhealthproblems,ex offenders,drug/alcoholusers,
andvulnerableyoungpeople

I Firstly, LAs were askedwhethertheirHB sectionsflaggedup, prior to April 2000, allthosecaseson MB wheretherent includedasupportchargeThree-fifthsof authorities
saidtheir FEB sectiondid flag up casesandtwo-fifths saidtheir JiB sectiondid not.

I ScottishLAs (84percent)andEnglishMetropolitanLAs (72percent)weremostlikely to haveflaggedtheirsupportcases,andinnerLondon(39percent)andEnglish
non-metropolitanLAs of mediumsize(52percent)wereleastlikely to havedoneso

I Authoritieswereaskedto estimatecaseson HB whererent includeda supportcharge
prior to Apnl 2000(fig 2.1). Themostcommonestimateprovided(17percent)was

I under100cases Thirteenpercentof authoritiesestimatedbetween500and749, and12 percentof authontiesbetween100and 199 Sevenpercentof authoritieswere
unableto providean estimate

I
I
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Fig 2.1: Number of claimants on H~where rent included a support charge I

Ui11Iii1T~:
DK upto 100th 200to SOOto 400to SOOto 750to 1000 1500 2000 2500 3000+

99 199 299 399 499 749 999 to to to to
1499 1999 2499 2999 I

Estimate

Base393 I
Excludingthosethatcouldn’t provide an answer,just overhalf (53 percent)of all LAs
estimatedtheyhadunder500 supportedaccommodationcases,30 percenthad I
between500 and 1000and 17 percenthad 1500ormore

Table2 1 showsthe numberof supportcasesby thetotal FIB caseloadFor example, I
of LAs with atotal FIB caseloadof 5000or less,68 percenthavelessthan500
supportedaccommodationcasesand30 percentestimatetheyhavebetween500and
1500 1
In general,thelarger theFIB caseload,thegreaterwasthenumberof supported
accommodationcasesHowever,thisrelationshipwasby no meansdirect or linear.
Forexample,aquarterof largeLAs (with caseloadsof 10,000ormore) estimatedthat
thenumberof supportedaccommodationcasesis lessthan500 Likewise, 12 percent
of medium-sizedLAs estimatedthenumberof supportedaccommodationcasesto be
over 1500

I
I
I
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Table2 1. SupportedAccommodationcasesby MB Caseload(Columnpercentages)

I FIB CaseloadSupportcases Under5,000 5,000to 10,000 10,000plus (%) Total

I (%) (%)UnderSOO 68 61 25 53SOOto 1500 30 28 33 30

I lSOOplus 2 12 42 17Base 128 131 107 366Base Excludes thosemissingordtd not providean estimate(32)

I Table2 2 showstheaverageFIB caseloadby estimatednumberof supportedaccommodationcases.It alsoshowstheroughproportionof thetotal HB caseloadthat

I hasachargefor support This showsthevanability in theestimatesof supportedaccommodationcasesprovidedby LAs, whentaking the total HB caseloadintoaccount.

Table 2.2 Average MBcaseload by number of Supported Accommodation cases

I Support Cases Average FIB Number of %of all HBcasescaseload LAs with a support
charge

I upto99 5440 68 1100 to 199 6275 48 2

200 to 299 6267 38 4

I 300to399 9101 25 4
400 to 499 8020 15 6

I 500to749 7651 52 8750 to 999 9837 27 9
l000to 1499 14119 30 9

I lSOOto 1999 14875 18 122000to2499 16084 9 14

2500 to 2999 12261 12 22

I 3000+ 33404 24 n/a
Don’t Know 10519 27 n/a

I Base 393 The percentageof all HE caseswith a supportcharge(lastcolumn)is calculatedby using themidpoint of thebandsin the first column

I Forexample, 68 LAs stated they had less than 100 support cases and, for this group,
the averagecaseloadis 5,440HB recipientsTherefore,thenumberof supported
accommodation cases makes up, on average,onepercentof total FIB caseload
(assumingLAs in this grouphavean average of 50 cases each).

I
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By contrast,30LAs estimatedthenumberof supportedaccommodationcaseswere
between 1000 and 1499 Forthis group,theaveragetotal FIB caseloadis 14,119
recipients.Therefore,thenumberof supportedaccommodationcasesfor thisgroup I
makesup, on average,9 percentof total MB caseload

The unweightedaveragepercentageis just over8 percent Applying this broad I
proportionto thetotal FIB caseloadgives about336,000SupportedAccommodation
casesThis compareswith an estimateof 303,000if thetotal is calculatedfrom
totalling theindividual estimatesfor eachLA Note theseestimatesarevery roughand
should be treatedasindicative only

ThoseLAs who had ‘flagged’ theirsupportcasesprior to April 2000were slightly
morelikely to statetheyhadlessthan 500 supportcasescomparedto thosewho
didn’t, evenaftertaking caseloadinto account.ThoseLAs who hadrevieweda large
proportionoftheircases(seenextsection)wereno lesslikely thanotherLAs to
estimatesmall proportionsof their total MB caseloadsin supportedaccommodation

I
2.2 Next, LAs wereaskedwhatwastheproportionof supportedaccommodationcases

theyhadreviewedat thetime of thesurveyAt thetime of thesurvey,11 percentof
authoritieshadreviewedall cases,and29 percentof authoritieshad reviewedbetween
75 percentand99 percentof cases(seefig 2.2) Twelveper centof authoritieshad
not reviewedany casesand5 percentdid not know how manycasestheyhad
reviewed

Overhalf (53 percent)of all LAs hadreviewedmorethanhalf theircases

I
I
I
I
I
I
I
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Fig 2.2: Proportion of cases reviewed at the time of

I survey

35

I 30

I ___ ___ __

:: .~tih~Ii

DK None I to24 25to49 50to74 75to99 100

I % of reviewed cases

I Base:391
Table 2.3 showstheproportionofcasesreviewedby thenumberof supported

I accommodationcasesFor example,of all LAs with between500 and 1500supportedaccommodationcases,50 percenthad reviewedunderhalfof theircases,including 11
per centwhohadreviewednone

I LAs with smallestnumberof supportcaseswereboth morelikely to havereviewed
none,andmore likely to havereviewedall their support cases Three-fifths of those‘ with the largestsupportcaseloadshadreviewedhalf or moreof theircases.

Table2.3. Proportionofcasesreviewed,by numberof supportcases(column

I percentages) Numberof SupportCases
Under500 (%) 500 to 1500 1500+(%) Total (%)

I (%)None 14 11 7 12
lto49% 32 39 36 35

I 50to99% 39 43 52 42100% 15 8 7 11
Base 182 106 62 350

I
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Table2 4 showstheproportionof casesreviewedby thesizeandtypeof Local
Authority ScottishLAs weremostlikely to havecamedoutall theirreviews,whilst
mediumsizednon-Metropolitanauthoritieswere leastlikely to havedoneso.

Table2 4~Proportionof casesreviewed,by typeof authority(rowpercentages)
Proportionofcasesreviewed

None Ito 50 to 100% Base

50% 99%
Inner London 20 20 40 20 10

OuterLondon 18 35 41 6 17

EnglishMet 0 40 46 14 42

Englishnon-Met(small) 15 32 36 17 72

Englishnon-Met 15 37 44 5 103
(medium)
Englishnon-Met(large) 8 41 45 6 83

Wales 14 32 41 14 22

Scotland 17 14 38 31 29

Total 12 35 42 11 37] 1
2 3 Authorities were asked when they expected to completereviewingall theirFIB claims I

including a support charge. A large minority (27 per cent) of authoritiesdid not know
whenreviewswould be completed.Tenpercentof authoritiessaidall knownreviews
hadbeencompletedand63 percentof authoritiesgavea specificdatefor completion
Figure2 3 shows the dates given for the63 percentwho gavea date

I
Fig 2.3: Date reviews will be completed

30

25 —

I
Jan to Jul-00 Aug-00 Sep-00 Oct-00 Nov-00 Dec-00 Jan to
Jun-00 Aug-01

Date

Base24O
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I 2.4 Of this 63 percent,almosta quarter(24percent)said thatreviewswould be

completedby August2000 Justunder 10 per cent said reviews would not be

I completed until between JanuaryandAugust 2001

I The analysis suggests that the majority of outstanding reviews will be completed bythe end of 2000/01, but note that almost a quarter of LAs did not know when they
would be completed

1
I
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I Chapter Three: Schemes3 1 Motherkey functionof theTHBS is to identify serviceprovidersin an authority’s

areaandaskthemfor abreakdownof supportchargesto enabletheclaimto be

I reviewed Supportedaccommodationschemescanbeprovidedm anumberof settingsand taketheform ofa rangeofservicessuchascounsellingandrehabilitation

I LAs wereaskedhowmanysupportedaccommodationschemestheyhadin theirareaA minority (11 per cent) of authorities did not know howmanyschemeswerein their

I area(seefig 3 1) Justoverathirdof LAs (34percent)hadlessthan20 schemesintheir areaand22 percentof authoritieshadbetween21 and40 schemesA significantminority (12 per cent)of LAs hadover 100 schemesin theirareai

I Taking intoaccountnon-responseand ‘don’t knows’, a roughGB estimatefor thenumberof supportedaccommodationschemesis 26,000.

I Fig 3.1: Numberof supportedaccommodationschemes InLA area

OK under2O 21to40 41to60 61to80 8ltolOO 100+

I Number of Schemes
Base 398

I 3 2 Authorities were askedwhatproportionof schemesin theirareahadprovideda
breakdownof supportchargesto enabletherelevantclaimsto be reviewed(seefig

I 3.2)

I
I _______________

it appearsa very small proportionof theseLAs have interpretedthis questionasaskingaboutthe numberof tenants,

ratherthanthenumberof schemesm their area
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Fig 3.2: Proportion of schemes in LA area that have
provided a breakdown of support charges

5Q~________________________ I
__________fl~__ I
__________________ ____ I

~ 25- -______

~tL~1~ill
DK None 1to24 25to4950to7475to99 100 I

% of Schemes

Base390

Sixteenpercentof authoritiessaid 100 percentof theschemeshadprovideda
breakdown,andalmosthalf (44percent)said thatbetween75 percentand99 percent
of schemeshad However,ninepercentof LAs statedthatonly between25 percent
and49 percentof schemeshadprovidedabreakdown,andtwo percentsaid thatnone
of theschemeshad.

I
I
I
I
I
I
I



I
I
I
I Chapter Four: Breakdown of Rent and Eligible Support Charges4 1 LAs werealso askedwhethertheyhad restrictedrent (netof supportcharges),

following a review,due to the increase being unreasonable The majority of

I surveyed LAs (96 percent)hadnot Of the16 authoritiesthat hadrestrictedrent, tenhad restricted rent for under20 cases,andfour hadrestrictedrent for between21 and

I 40cases(seefig 4.1)Fig 4.1: Estimated number of restricted cases

I 12 ________________________

10 —____________________________________•
• -c

~ 6
it

I- _________________________________________
• o4—U

Z 2 —- _____ _____________________________

0 I I~1

I under2o Zlto4O 4ltoSO SltolOO 101+Restricted Cases

I
I 4 2 LAs wereaskedwhethertheyhadrestrictedsupportcharges because they weredeemedexcessive,following acasereview Themajority of LAs (93 percent)hadnot

I restricted supportchargesOf the27 LAs that hadrestrictedsupportcharges,overhalf(18) hadrestrictedsupportchargesfor under20cases,four authoritieshadrestricted
chargesfor 21 to 40 casesandthreehadrestrictedchargesforover 101 cases(seefig

I 42)

I
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Fig 4.2: Number of cases where support charges had
beenrestricted

20
18
16
14-

~12~ ________________ I
~ 10

it _________________________________________________________ _________ IIir~ I

Oto2O 21to40 41to60 61to80 8ltolOO 101+ I
Restricted Cases

Base27 I
I

4 3 LAs wereaskedwhethertheirhousingdepartmentpooledsupportcostsacrossthe
housingrevenueaccount(HRA). About onein six (17percent)respondentsdid not I
know whethertheirauthority ‘pooled’ supportcosts Thirty threepercentdid notpool
support costs andapproximatelyhalf (50percent)did

4 4 The50percentof authoritiesthat saidthey ‘pooled’ supportcostsacrosstheHRA
wereaskedwhethertheydid this in whole (whereall thesupportcostsarepooled
acrosstheHRA insteadof chargingtheindividual tenant)or part (wheresomeof the I
supportcostsarepooledacrosstheHRA). Justoverhalf (54percent)saidthey
pooledsupportchargesin wholeand46 percentsaidtheydid this in part.

4.5 So,to summarise26percentof all surveyedauthorities pooledsupportcostsin whole
and24percentpooledin part. Thirty threepercentofall authoritiesdid notpool
supportcosts,and 17 percentdid not knowwhethertheypooledsupportcosts. I

I
I
I
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Chapter Five: Private Rented SectorTenants— Community Care

I Assessments(CCA)

I S I As partof theTHBS,LAs alsoneedto identify thoseprivatesectortenantson FIB insupportedaccommodation MI privatesectortenantsin supportedaccommodationwill needaCommunityCareAssessment(CCA) from Social Servicesto qualify for

I supportchargesunder ‘SupportingPeople’.
5 2 LAs wereaskedto estimatethe total numberof privatesectortenantson HB in

I supportedaccommodationprior to April 2000(seefigS 1). Almost two-fifths (18 percent)of authoritieswereunableto providean estimate A quarterof authorities(26
percent)statedthattherewereno privatesectortenantson FIB in supported

I accommodationprior to April 2000,and41 percentofauthoritiesestimatedthattherewereup to 24 privatesectortenantson FIB in supportedaccommodation

I Taking into account non-responseand ‘don’t knows’ aroughGB estimatefor thetotalnumberof privatetenantsin supportedaccommodationpriorto April 2000is 9,0002

I Fig 5.1: Number of private tenantsin supportedaccommodationprior to
April 2000

I 45

I _______ ____________________________

30

I 25S 20 —

• _______________________
• 10•~~~?~

~I
OK None 0to24 25to 5Oto 75to lOOto l5Oto 200to 300to 400+

I 49 74 99 149 199 299 399Private tenantsin supportedaccommodation

I Base 394

I
2 This wascalculatedby taking themid~pointof eachbanding
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5 3 Next, LAs wereaskedwhat proportionof privatesectorcaseshadbeenreferredto
social services for a CCA. Just overhalf (58percent)knewtheyhadaproportionof
privatesectortenantson FIB in supportedaccommodationprior to April 2000 Of I
these,almosthalf(44 percent)hadreferred100 per centof casesfor a CCA (seefig
5.2). However,aquarter(25 percent)hadnotreferredanyof theirprivatesector
tenantsfor aCCA. Onein tenrespondantsdid notknow howmanyprivate sector
caseshadbeenreferredfor aCCA.

Fig 5.2:Theproportionof privatesectorcasesIn fig 5.1
thathavebeenreferredfor aCCA

50 _______________________ I
45.

____ _______________ I
~25 -

DK None 1 to24 25to49 50to74 75to99 100 I
% of casesreferred

Base 218~

5.4 Authoritieswereaskedwhatproportionofthosecasestheyhad referred for a CCA I
hadbeenreturnedby socialservicesJustoverathird of LAs hadreferredat least
somecasesfor aCCA (40percent). Of theseovera third (36percent)had had 100
percentofthe referredcasesreturned(seefig 5.3) However,atthetimeof thesurvey I
overaquarter(27 percent)had hadnoneof thereferredcasesreturned

I
I
I

Note that figure 5 2 only covers thosethatcould estimate how many privatetenantsthey had Those that didn’t know
how many they had were less likely to refer any cases for a CCA
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Fig 5.3: Theproportionof CCA casesthat havebeenreferredby LAs

and returnedby SocialServices

I 40-

I ___ _______

25-

I 20~—- -~ ___________________
15-—t

I ___ _________

None DK 100 75to99 50to74 25to49 1 to24

I % of casesreturnedBase 149

I 5.5 To summanse,just over half (58 per cent)of all authoritiesknew theyhad at leastsomeprivatesectortenantson FIB in supportedaccommodationprior to April 2000

I andovertwo fifths (40percent)of all LAs had referredat leastsomecasesfor aCCAThemajority hadsomeor all returnedbut overaquarterhadreceivednone.Figure5 4sumrnarisesthis section

I
I
I
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Fig 5.4~CornmututyCareAssessments (CCA) I
> l8percentofLAsdidnotknow I
> 26 percenthadno privatesectortenantsin supported I

accommodation I
> 58 percentknewtheyhadprivatesectortenantsin

supportedaccommodation II I
> Ofthese,65 percenthadreferredat least I

somefor aCCA

1 I
> Of these,72 percenthadhadatleastsome

returned

I
I
I
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I Chapter Six: Identifying Providers and other Issues6.1 Finally, LAs were asked whether they had hadanyproblemsidentifying supported

I accommodation schemes in their area Just over half (56percent)hadnot hadproblems,andjust underhalf(45percent)had Welsh(59 percent),outerLondon (56percent)andmediumsizednon-metropolitan(54percent)LAs weremostlikely to

I havereportedproblemsidentifying providers
LAs were askedwhich typesof landlordstheyhadexperiencedproblemswith when

I Identifying supported accommodation. Of the 45 percentwhohadexperienced
problemsoverhalf (57 percent)hadexperienced problems with private sector
landlords (PSL) andaquarter(25 percent)hadexperiencedproblemswith registered
sociallandlords (RSL) (see fig 6 1).

Fig 6.1: The Landlords LAs have experienced problems with when

I identifying supported accommodation schemes

60

I ~o ---F
I ~

20 .~

I _ ___ _ _ _

I I,Housing Non-met RSL Charity Voluntary PSL
Authonty countycouncil Organisation

I Landlords

Base 177

6 2 Authoritieswere askedto explainany problemstheyhadin identifying supported

I accommodationschemesandto provideany othercommentstheyhadon THBS Themajorityof participatingLAs (74percent)took this opportunity,andmadea
comment.Theverbatimresponseswerecodedinto anumberof categories Figure6 2

I showstheproportionof eachtypeof commentmade.
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Fig 6.2: Commentson THBS

______ ___ ___ ___ ___ ___ I
Local office problems/other =

Software problems
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2 ____ -
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Suggestions for Help

Problems geting info from providers 20 5060 70 I
%

Base 295

6.3 A largeproportionof theseauthorities(58 percent)statedthattheyhadhad problems I
gettinginformationfrom providers Thesecommentsfocussedon difficulties
providershadm providingbreakdowns,andtheeffort It took LAs to securethem

‘Providershavefound it extremelydifficult to getto grips with theschemeand its
implications Theyhavealsofoundit a verydifficult exerciseto analysetheir rents
accurately’ I
‘Despitetheconsiderableeffort investedby bothcentralandlocal Governmentin
explainingtheinformationrequirementsofthetransitionalscheme,ourexperience
is that manyofthesmallerprovidersofsupportedaccommodationarestill
exceptionallyconfused Mostprovidersapproachedby theauthontyhavenot
beenableto identify exactlywhatchargesfor servicesarecoveredin therent
chargedto tenantsasopposedto theamountscoveredby externalfunding’

I
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Two fifths (40percent)of commentingauthoritiesstatedthat implementingthe

I TFIBS wasconsuming on resources‘No real problemsbuta lengthy,time-consumingand ‘stop-stan’process’

I ‘The workneededto do thisproperly is outofall proportion to thebenefitto begainedfrom theexercise’

I Just under a third (32percent)ofauthoritiesthatcommented,statedthattheyhadproblems identifying providers

I ‘Schemesrun onbehalfofRSLsby managingagentshavebeendifficult to identify’

‘Becauseour computersystemdidn ‘t ‘flag’ up caseswith supportchargesbefore

I April 2000, we had to write to landlordsto advisethemto contacttheBenefitsUnit

if theythoughttheTHBSaffectedanyof their tenants. Theprocessof identifyingI cases,whichareaffected,is ongoing’

A quarter(25 percent)of commentingauthoritiesstatedthat theyhadhad software

I problems.

‘Due to the late deliveryofsoftware,unableto reviewclaimsuntil June/JulyI 2000
‘Softwarehasbeenthemainproblem Jamunableto answerthemajontyof this‘ questionnaireasthesoftwareis not availableuntil August2000’.

A fifth (20 per cent)of commentingLAs also hadproblemswith socialservicesand

I just under a fifth ~l7 percent)listed LA confusionasa difficulty
‘It hasbeennear-impossiblefor CountyCouncil to assistthe identification ofCCA

i cases’
‘We wereto a certainextentrelyingon socialservicesandprobationto identify

I anycases,but a lackofunderstandingand/orseniordirection in thoseareasseemto havestalledand/orstoppedthatprocess’.

I ‘Difficulty in assessingeligible andnon eligible CCAsin particular’
‘Complexityoftheschemelimits thenumberofstaffwho can dealwith it’

I A small proportion of commenting authorities said positive things aboutrelationswith
providersand socialservices(14percentand2 percentrespectively) Threepercent

I ofcommentingauthoritiesalsoprovidedsuggestionsfor helping theimplementationoftheTHBS

I
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‘In generalprovidershavebeenhelpfuland co-operative...’ I
‘The Governmentneedstoprovidemorepublicity to allowprovidersto makean I
informedchoiceon thetreatmentofcostsaseitherpart oftheeligible rentor
separateservicecharges’

I
I
I
I
I
I
I
1
I
I
I
I
I
I
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Chapter Seven: Conclusions

1 TheresearchsuggestsLAs arewell on their way to reviewing their cases, especially
consideringthesurveywascamed out shortly after theTHBS began

10 percentof LAs hadreviewedall theircasesand63 percentgaveadatewhentheir
reviews would be completed,of whichthevastmajoritywerebeforeNovember2000.
However,overa quarter(27percent)of authoritiesdid not know whentheir reviews

I would becompleted.

I Findingsare alsorelatively positive in relationto thebreakdownof supportcharges,andthe restrictionof rentandsupportcharges Morethanhalfof participatingLAs statedthat
three-quartersor moreof theirschemeshadprovidedabreakdown.Very fewLAs had

I restrictedrent(4 percent)orsupportcharges(7 percent)following reviewbecausetheywere considered ‘excessive’

I In termsof CCAstheresultsaremoremixed Two-fifths of LAs hadreferredatleastsomeprivate tenantsfor a CCA, andthemajority of thesehadsomeor all of thesereturned
However,almost30percenthadhad nonereturned

I Theidentificationof providershasalsobeenproblematicfor authorities Justunderhalf
of thesurveyedLAs hadproblemsidentifying providers,particularlythosein theprivate

I sector. Other comments highlight theamountof work theschemeinvolvesfor LAs, and- thedifficulties facedby providers in accuratelyidentifying supportcosts

I
I
I
I
1
I
I
I
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I Appendix (Copy of the Questionnaire)

I
I
I
I
I
I
I
I
1
I
I
I
I
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I TRANSITIONAL HOUSiNG BENEFIT

I SCHEME

Transitional Housing Benefit (HE) Schemequestionnaireto be

I returnedas soonaspossibleto DSS but by 21 July 2000.

I
Introduction

I Thispostalsurveywill assistus in identifyinganyproblemsinimplementingthe transitionalHB scheme,It will helpus in gathering

I informationto helpyou ensurethat the schemeis working asintended,andinformationon HB expenditureon supportchargesin yourarea is
beingobtainedto inform the long-termSupportingPeoplefunding

1 arrangements,from April 2003.

I Thissurveyhasbeenclearedwith the LocalAuthority Associations.

I
I

LA detailsto be mserted

I
Pleasecompletethe following questions.Whenrecordingyour

I
answerspleasegive themost accuratefigure whereverpossible

but if you aretruly unableto give an estimatednumberor

I percentagepleasetick “don’t know” in the box provided.

I Pleasegive figures for all supportedaccommodationincludingshelteredaccommodation.

I
I

Rousing Benefit Pohcy 1

I



Section1. Reviews(seeNote 1)

.1 Did yourHousmgBenefit section“flag up” prior to April 2000all thosecases 1
on F~wheretherentmcludeda chargefor support(whetheror not the support
chargewasbemg met by JiB) (asadvisedin paragraph5 ofcircular NB/CTB
A15/99— seeNote2,)?

. YESwhat is theestimatednumberof “flagged” cases? I
upto99 El 750—999 El

100—199 El 1000—1499 El

200—299 1500—1999

300—399 El 2000-2499 El i
400—499 El 2500—2999 El I
500—749 El 3000andover El I

Don’t know El I
J NO ~ if all caseswerenot “flagged” what is theestimatedtotal

numberofclaimantson HB prior to April 2000wherethe
rent included a charge for support?

upto99 El 750—999 El I
100—199 El 1000—1499 El II

200—299 1500—1999 ‘1
300—399 El 2000—2499 El I
400—499 [II] 2500—2999 El I
500—749 El 3000andover El 1

Don’t know El I
Housing Benefit Policy 2



I
1 1.2. Whatproportionof those casesin 1 1 abovehavebeenreviewedto date(see

Note3)7

I
All -100%ofcases El

I
75% to 99% of cases El

I
50% to 74% of cases ElI

25%to 49% of cases El

i 1%to24%ofcases El
None El

I Don’t know El

1 3 Whendo you expectto completereviewingall your HousingBenefit claims
wheretherent includesa chargefor support9

I El MI knownreviewscompleted
El Reviewsto be completedby. .. (give date)

I El Don’t know

I
It 1 4 How many supportedaccommodationschemesdo you havein yourarea(seeNote 4,)’

I Estimatedtotal number

I
Don’t Know

I
I

HousingBenefit Policy 3
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1 5 How manyof theschemesin 1 4 abovehaveprovideda breakdowi~of support

chargesto enabletheclaim to be reviewed(seeNote5)7 1
M1—100%ofschemes El I

75%to 99%of schemes El I
50% to 74%of schemes El 1
25%to 49% of schemes El I

1%to24%ofschemes El 1
None

I
Don’t know El

I
Section2. Breakdownof “Rent” andEligible SupportCharges I
2 1 Hasyour LA, following a review, restrictedthe “rent” (netof any support

charges) in any casebecausethe increasein that “rent” wasunreasonable(as in
paragraph37 ofcircular NB/CTB A47/99— seeNote6)’

__ NO I
YES ~ of all thecasesreviewedpleasestatethe estimatedtotal

number of cases where the rent was restrictedto date?

1
2 2 Hasyour LA, following acasereview, restrictedsupportchargesin any cases

becauseyou consideredtheseexcessive(as in paragraph17 ci seqofcircular 1
HB/CTBA47/99— seeNote 7)2

__ NO I
YES ~ of all thecasesreviewedpleasestatetheestimatedtotal

numberof caseswheresupportchargeswere restrictedto
date9 ______________________

HousingBenefit Policy 4
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I
2 3. DoesyourHousingDepartment“pool” supportcostsacrosstheHousing1 RevenueAccount?

I NO — pleasego to nextquestion

I HYES
I
I YES - rN WHOLE (Note this wouldbe whereall ofthesupport

costsarepooledacrosstheNRA insteadofchargingthe

I individual tenant, e g rent (withoutanysupportcharges)=£50 00 Total costofsupport is pooledacrosstheNRA — tenant’s
rent remainsat £50 00)

‘ YES - IN PART (Note this wouldbe wheresomeofthesupport
costsarepooledacrosstheNRA e g rent withoutanysupport
charges= £50 00 Ofthetotal cost ofsupport, £5 00 is charged

I to the individual tenantand thebalanceispooledacrossthe NRA— tenant’srent is £55 00)

Don’t Know

Section3. PrivateRentedSectorTenants— CommunityCareAssessments
(CCA)

1 3 1 What is theestimatedtotal numberofprivate sectortenantson HE in supportedaccommodationprior to April 2000~(i e thosetenantswho needa valid
communitycare assessmentas in paragraph6(n) ofcircular NB/CTB A47/99—

I seeNote 8)

i None El 150—199 El

I upto24 El 200—299 El

I 25—49 El 300—399 El

I 5074 El 400 orover El

1 ~ El Don’tlcnow El

I 100—149 El
HousingBenefitPolicy 5
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I
3.2 Whatproportionofprivate sectorcasesin 3 1 abovehavebeenreferredto I

Social Servicesfor a CCA to date(seeNote 9)?

I
All -100%of cases El

I
75% to 99%ofcases El

I
50% to 74%of cases El

25% to 49% of cases

1%1024%of cases El

None El I
Don’t know El

I
3.3 Of thosecasesm 3 2 abovereferredto SocialServices,whatproportionof 1

CCAshave been returned by Social Services to date(seeNote10)~

All -100% of cases El

I
75%to 99%of cases El

I
50%to 74% of cases El

I
25%to49% of cases El

1% to 24%of cases El
None El

Don’t know El I
I
I

HousingBenefitPolicy 6
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I‘ Section4. Identifying Providers

4 1. Haveyou hadany problemsidentifying supportedaccommodationschemesin
your area

NO — pleasego to thenextquestion

I ~‘ YES For which typesoflandlordshaveyou expenencedproblemsin identifying supportedaccommodation
schemes9

I
Pleasetick

I El A housing authority (including Scottish Homes)

I El Non-metropolitan countycouncil

El Registeredsociallandlord(includingregisteredhousixig1 associationsin Scotland)

I El Registeredcharity

El Voluntaryorgamsation(including non-registeredhousingassociation)

El Private sector landlord

1 42

1 Pleaseusethebox belowto tell usaboutany problemsyou may havehadinidentifying any supported accommodation schemes.
Commtnts

I
I
I
I
I
I
I

Housing Benefit Policy 7
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I
5. I
Pleaseusethe box below to tell us if you haveanycommentson implementingthe
transitionalHousmgBenefit scheme9

Comments.

I
I
I
I
I
I
I
I

Signed Position

PrmtName Contactdetails: P
‘reIe~I
Email

Dated I
THANK YOUFORCOMPLETINGTHIS QUESTIONNAIRE I
Please send this questionnaire, to reach DSSby 21 July 2000 at the latest, to:

Michelle Charles
Housing Benefit Policy
SThFIoor I
The Adelphi
1-11 John Adam Street
LondonWC2N6BT I

Alternatively you may fax your reply to meon: 020 7962 8873.

Housing BenefitPolicy 8
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I‘ ANNEX

TRANSITIONAL HOUSINGBENEFIT SCHEME

Note: These notes are only intended as general guidance. Reference
should be made to relevant circulars if necessary.

i Noteson completionof questionnaire.
Note 1 — Reviews By reviewwemeancaseswherethe claimantwason HB prior to

I 1/3 April 2000, asappropriate,andtheclaim neededto be reviewedto checkwhether support charges includedm therent (whetheror not previouslymet by HB)
wereeligible for HB underthetransitionalscheme

I
I Note 2 - Extractcoveringparagraph5 of Circular HB/CTB A15/995. You should already haveidentified all those claims in which HB is meeting

l supportcharges(seeparagraph1 ofPartII of CircularHB/CTB A37/97)6 The transitionalHB schemewill have a wider scopethan the existing interim

I regulations,sothat it will also include
* “supportedaccommodation”which openedafter 18 August 1997, and

I * certain supportedaccommodationin the privaterentedsector

I 7 All claims wherepaymentsaremadeunderthe interim regulationswill needtobe reviewedas the transitionalHB schemewill specify eligible servicechargesfor
general counselling and support (GC&S) New and replacement supported

I acconimocbtionprovision coming on line after 18 August 1997 and certain privatesector supportedaccommodationwill also need to be reviewed. You are therefore
advisedto ensurethat you haveidentified thesecasesprior to the introductionof the

I transitionalschemein April 2000

I Note 3 — Number of casesreviewedto date - A casehasbeenreviewedwhere
you have checkedwhetherany support chargesincluded in the rent are eligible

I under the transitional HB schemeand, where the amount of HB changes,thedeterminationhasbeenrevisedfrom 1/3 April, asappropriate,to reflect therevised
amountpayable

I
I Note 4—Supported Accommodation SchemesThe referenceto supportedaccommodationschemeis to distinguishbetweena

schemeanda provider,e.g theprovider may bea largerorgamsationthat hasa

I numberof schemesIncludeheretheestimatedtotal numberof schemesin your

I
HousingBenefit Policy i
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ANNEX

area,irrespectiveof whetheraproviderhasmore thanonescheme,andirrespective
of whetherthesupportchargeacrossa numberof schemesis thesameordiffers
Note 5 — Proportionof schemeswho haveprovideda breakdownof support
charges

Give the proportionof thosesupportedaccommodationschemesin question1.4 I
wherea providerhasprovideda breakdownof supportchargesand, basedon that
information,you havebeenableto reviewclaims from the tenantsin thoseschemes,
as in note3 above.

Note 6 — Extractcoveringparagraph37 of circularHB/CTB A47/99 I
36 Thosecaseswhich, althoughsubjectto rent officer referral, areexemptfrom
the January 1996 changes(for whateverreason) will remain exempt under the
transitional scheme However, in these cases you have continued to have the
discretion to restrict the eligible rent where this has increasedduring the benefit
period if you consider that the increase is unreasonablyhigh or that it is
unreasonablebecausethis is the secondincreasewithin 12 months (see paragraph
4. 125 et seqof the HB GuidanceManual) You can restrict the rent by whatever
amountyou considerunreasonable,up to thefull amountof the increase

37 From 1/3 April 2000, as appropriate,you will be requiredto restrict the
rent in thesecaseswhereyou considerthe increaseis unreasonable However,any
restriction will only apply to increasesin the “rent” net of support chargeseligible
under the transitional scheme Any increasesin supportchargeswill continueto be I
eligible for RB to theextentthatyou considerthe increaseto be reasonable(seealso
paragraph17 et seq above) This is becauseonly reasonableservice chargesare
eligible for HB (\Vhererent is not subjectto rentofficer referral,you cancontinue
to considerrestrictingthe rent underHB regulation10(6B) whereyou considerany
increaseto be unreasonablyhigh (see paragraph65 et seq of circular HB/CTB
A3/98) I
Note 7 -Extractcoveringparagraph17 of circularHB/CTB A47/99

17 Whereyou considertheamountof aneligible servicechargeto beexcessive,
havingregardto the costof comparableservices,you shoulddeductthe excess
amountasthis will be ineligible for HB in the sameway asnow.

18 You are reminded that the main purposeof the transitional scheme is to
identify thosesupportchargeswhich, from April 2003, may be transferredinto the
Supporting People fund. Providersmay thereforereasonablybe expectedto re-
exanunetheircostsin the ligbt of this, andre-presentthe breakdownof their rents I
Any judgementabout the reasonablenessof support chargesshould thereforebe
basedon the criteria in paragraph19 below

19 In decidingwhethera chargeis excessive,you shouldtakeseveralfactors
into account I

I
HousingBenefit Policy 2
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‘ ANNEX

* the needsof the tenant the charge for the support service should be

I reasonablewith regardto thetenant’sneeds As the needfor supportwill vary, the chargefor different typesof supportwill alsovaryaccordingly

I For example,the costofprovidingsupportto enablelong-termrough
sleepersto live successfullyin their accommodationmaybehigher

I than thecostofsimilar servicesfor anothergroupofhomelesstenants.

I * high chargesmay not be excessive the fact that a charge for asupport service is high does not mean that it is excessive

I For example,chargesfor supportservicesto tenantsin women’srefuges,particularly in respectofmaintainingthesecurityofthe
dwelling, maybehigher than chargesfor supportservicestypically

I providedby a wardento elderly tenantsin shelteredhousing.

1
* comparable charges many providers are only partially dependent on

chargesfor rent andsupportandmay alsoreceivefunding from other
statutoryor charitable sources. It is therefore not sufficient to

I compare one charge with another, instead you should considerwhetherthe overall costof that service in that particularscheme is
excessive when compared with the overall cost of similar servicesin

I similar schemes You should also remember that theumt costofprovidingsupportservicesmaybehigherin small scaleschemesthan

I in thosewith a largenumberof supportedaccommodationunitsExample1

I 2 supportedaccotnmodationproviders,both voluntaryorganisations,bothproviding tenantswithsimilar needswith the samelevelof GC&Sat a gross

I weeklycostof£60.
Thefirst provider is ableto meetsomeofthis costfrom alternativesourcesof

I incomeand sochargeseachtenant£15 a weektowardsthis aspart oftherent

I The secondprovider is unableto obtainalternanvefundzngforthisparticular serviceandthereforechargesthefull amount.

I As theoverall costis notexcessiveboth chargesare reasonable

I Example22 supportedaccommodationproviders,both voluntaryorgamsations,both
providingtenantswith similar needswith thesamelevelsofsupport.

I
HousingBenefit Policy 3
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ANNEX

Thefirst providerprovidesGC&S to 100tenants,andcharges£30per week
to eachtenantfor the serviceprovided.

ThesecondproviderprovidesthesameGC&S to 10 tenants,andcharges
£40per weekto eachtenantfor theserviceprovided.

Both chargesare reasonableif the overall costis notexcessiveandthedjfferencein
chargeis attributableto thedifferentnumbersoftenantsin eachscheme

J

Note 8 — Extractcoveringparagraph6(il) of circularHB/CTB A47/99

(A claimantmustbe living in “supportedaccommodation”to be eligible for help
with supportchargesunderthe transitional ITS scheme) I
6 Accommodationis supportedaccommodationfor thepurposesof the

transitionalscheme -

6(i) .. ... I
6(n) where it is occupiedby a private sector tenantwho holds a valid

communitycareassessment(cca)~ I
[Note~ A personwho is aged18 or over holdsa valid
ccawheresocial serviceshaveconfirmed that. I
* under the communitycareprovisions(ie, undersection

47 of the National Health Service and Community I
Care Act 1990 or section 12A of the Social Work
(Scotland)Act 1968) the tenanthas a needfor any of
the support serviceseligible under Schedule18 (see
paragraph11 et seqbelow), and

• the landlord (or someoneacting on his behalf) is
capableof providing that support to the tenant See
paragraph 39 et seqfor more information.] I

Note 9 — Proportionof private sector cases referred to Social Services I
Give theproportionof pnvatesectortenantsin question3 1 who havebeenreferred
to Social Servicesfor a CCA Includeherethosecaseswhereyou havewritten to
theclaimantadvisingthem to contactSocialServicesto requestan assessment(see
thedraft letterat Appendix 3 of circularHB/CTS A812000or A812000(Scotland))

Note 10 - Proportionof CCAscarriedout by SocialServices

I
HousmgBenefit Poiicy 4
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I Give the proportionof thoseprivatesectorcasesreferredto Social Servicesas in

I note 9 above where Social Services havecarriedout a CCA Includeherethosecaseswhereyou havereceiveda proformacompletedby Social Servicesas in
Appendix 1 of circularHB/CTB A8/2000or A8/2000(Scotland).

I
I
I
I
I
I
I
1
I
I
I
I
I
I
I
I
I
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DSS IN—HOUSE RESEARCH SERIES PUBLICATIONS

REPORT TITLE ISBN

INO1 Invalidity Benefit. An International Comparison 1 851977945

I 2 In-Work Benefit Project: A report on an evaluation 1 85197 799 6
3 The Process of Monitoring: A report on visits and 1 851978003

1 Procedures associated with the monitoring of Schedule5 funded projects~ findings and recommendations

4 Local Authonty Anti-Fraud Incentives 1 85197 801 1

5 An Evaluation of the Mortgage Interest Direct Payment 1 85197 802 XI Scheme

I 6 An Evaluation of One Stop One Place 1 85197 803 8
7 Benefits Agency Customers and the 1994 Review of the 1 851978046

I Benefits System

I 8 Perceptions of Non-State Pensions 1 85197 805 49 A Review of the Housing Benefit And Council Tax 1 85197806 2

I Benefit Administration Subsidy Distribution Formula10 Customer Satisfaction in Resettlement Units: Report 1 85197 807 0

I of the 1992 Survey11 Customer Satisfaction in Resettlement Units 1 851978089

I Report of the 1993 Survey12 Evaluation of Customer Satisfaction in Schedule 5 1 851978097
Grant Aided Organisations Report of a

I Methodological Investigation

13 Review of the Complaints Procedure in the 1 851978100

I Benefits Agency

14 The Requirement to Co-operate: 185 197 811 9I A report on the operation of the ‘good cause’ provisions

I 15 Earnings Top-up Pilot Programme of Research 1 851978127
16 Child Support Agency National Client Satisfaction Survey 1 851978135

1995- Technical Appendices

I
I
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DSS IN—HOUSE RESEARCH SERIES PUBLICATIONS

17 Customer Contact and Communication with the 1 851978143
Benefits Agency- Literature Review

18 Barriers, Bridges and Behaviour 185 197 815 1
Learning from Income Support Recipients

19 Disability follow-up to the Family Resources 185 197 816 X
Survey-Aims, methods and coverage

20 Communications with the Benefits Agency 1 851978178 I
21 War Pensions Agency Customer Satisfaction Survey 1995 1 85197 818 6

22 Women’s Current Pension Arrangements 1 851978194
Information from the General Household Survey

23 Early Customer Reactions to the delivery of Incapacity 1 851978208

Benefit

24 Employers’ Awareness of the NIC Holiday Scheme 1 85197 821 6

25 Evaluation of the 1995 Changes to 1 85197 8305 1
Disability Working Allowance

27 Deriving Composite Measures of Satisfaction 1 85197 827 5 I
28 Self-employed People : A Literature Review 1 851978267

for the Contributions Agency

29 Housing Benefit Data and Literature Sourcebook 1 85197 8283 1
30 The Disability Discnmination Act 1 85197 831 3

Analysis of Data from an Omnibus Survey 1
31 The Directory of Disability Data Sources 1 85197 834 8

32 War Pensions Agency Customer Satisfaction Survey 1996 1 85197 8364

33 The Departures Pilot Scheme 1 85197 838 0 1
34 Security in the Benefits Agency 1 851978437 1
35 Verifying Housing Benefit and Council Tax Benefit 1 85197 8402

36 Competitive Tendering and Management of 1 85197 842 9
Housing Benefit and Council Tax Benefit Administration I

37 Processing Housing Benefit and Council Tax Benefit Claims 1 85197 849 6

I
I
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DSS IN—HOUSE RESEARCH SERIES PUBLICATIONS

38 Analysing Social Security Provisions 1 851978577The Case for Longitudinal Data

39 National Insurance and the Contributory Principle 1 851978585

I 40 Evaluation of the Contributions Agency 1 85197 852 6and Inland Revenue Joint Working Initiative

I 41 A Study of Disability Living Allowance 1 85197 844 5and Attendance Allowance Awards

I 42 Evaluation of the NewDeal for Lone Parents. 1 851978534A Preliminary Assessment of the ‘Counterfactual’

I 43 Public Attitudes to State Provision for 1 851978607Widows and Widowers

I ~ Incapacity Benefit Tracking Exercise 1 85197 861 5
45 Prospects of Part-Time Work Preparing to evaluate 1 851978623

I the Back to Work Bonus
46 Public Attitudes to Child Support Issues 1 85197 865 8

I 47 Unemployed Couples: Attitudes towards proposals 1 85197 866 6

I affecting partners of jobseekers48 Increasing Compulsory Pension Provision. Attitudes of 1 851978674

I the General Public and the Self-Employed49 The Effectiveness of GSA Customer Communications 1 851978682

50 Views about State Support for Lone Parents and their 1 851978720

I Children51 Attitudes Towards Methods of Paying Benefit 1 851978739

I 52 The Role of the War Pensioners’ Welfare Service 1 851978747

I ~ Combating Housing Benefit FraucF Local Authorities 1 851978763

Discretionary Powers

54 Behavioural Response to Evidence Requirements 1 85197 878 X

55 Practise in the Administration of Housing Benefit 1 85197 879 8

I
I
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DSS IN—HOUSE RESEARCH SERIES PUBLICATIONS

56 Callers to the Pension Power for You Helpline An Interim 1 85197 883 6

Report I
57 Minimal Income Households Circumstances and Strategies 1 851978844 1
58 Financial Arrangements of Couples on Benefit: A Review of 1 85197 886 0

the Literature

59 Costs of Being in Work: A Review of the Literature and 1 85197 899 5
Research I

60 Helping Pensioners. Contextual Survey of the Income 1 851978933
Support Pilots I

61 New Deal for Disabled: Early Findings from Innovative 1 85197 891 7
Scheme I

62 Asking About Pensions A Review and Test of Survey 1 85197 897 6
Questions

63 Evaluation of the New Deal for Lone Parents: A 1 85197 899 2

Comparative Analysis of the Local Study Areas

64 Local Authority Omnibus Survey — Wave One 1 85197 900 X

65 Data and Literature in Mortgage Interest: State and 1 85197 901 8
Private Insurance

66 Staff Attitudes to Secunty in the Benefits Agency 1 85197 902 6

67 Evaluating Welfare to Work 1 851979034 I
68 A Further Look at the Evaluation of NDLP Phase One Data: 1 85197 905 0

Focus on Childcare

69 Housing Benefit Administration and the Speed of Claims 1 85197 906 9
Processing

70 The Pension Power for You Helpline Final Report 1 85197 907 7

71 Local Authority Omnibus Survey - Wave Two 1 85197 908 5

72 Employment of Lone Mothers in Denmark and Great Bntain 1 85197 910 7

I
1
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I DSS IN—HOUSE RESEARCH SERIES PUBLICATIONS

I Available on request from the Social Research Branch
Contact: ~JacintaPaine

I Phone: 020 7962 8566Fax: 020 7962 8542
E-Mail: J.Paine@ M542.dss.gsi.gov.uk

I
I
I
I
1
1
I
I
I
I
I
I
I
I
I
I
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I DSS RESEARCH SUMMARY PUBLICATIONS

SUMMARY TITLE ISBN No

I NO
1 Evaluation of Disability Living Allowance and 1 851978232

I Attendance Allowance2 Paying for Rented Housing Non-Dependant 1 85197 824 0

I Deductions from Housing Benefit3 Women, Pensions and Divorce 1 85197 825 9

I Pension Scheme Inquiries and Disputes 1 85197 832 1

I S First Findings from the Disability Follow-up to the 1 851978453Family Resources Survey

1 6 Older People and Income Support: barriers and 1 851978569
triggers to the take-up of Income Support

7 Management, Training and Development in DSS 1 85197 869 0

I Headquarters

I
Available on request from the Social
Research Branch

Contact: Jacinta Paine‘ Phone: 02079628566
FAX: 020 7962 8542
E-Mail: J.Paine@MS42.dss.gsi.gov.uk

I
I
I
I
I
I
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DSS RESEARCH REPORT SERIES PUBLICATIONS

I
REPORT TITLE PRICE ISBN No

I NO

1 Thirty Families: Their living standards in £665 011 7616834

I unemployment2 Disability, Household Income and Expenditure £5.65 011 761755 5

3 Housing Benefit Reviews £16.50 011 761821 7

4 Social Security and Community CareS The case £9 70 011 761820 9of the Invalid Care Allowance

I 5 The Attendance Allowance Medical Examination £5 50 011 761819 5

I 6 Lone Parent Families in the UK £12.75 011 7618683

- Social Security Research Yearbook 1990/91 £8 00 011 7617474

I 7 Incomes In and Out of Work £17.20 011 7619108

8 Working the Social Fund £9.00 011 761952 3

I
I 9 Evaluating the Social Fund £22.00 011761953110 The Benefits Agency National Customer Survey £16.00 011 761956 6

1991

I Customer Perceptions of Resettlement Units £13.75 011 761976 0

I 12 Survey of Admissions to London Resettlement £8.00 011 761977 9Un its

I 13 Researching the Disability Working Allowance £7.25 011 761834 9

Self Assessment Form

- Social Security Research Yearbook 1991/92 £1200 011 7618330

14 The Child Support Unit National Client Survey £30.00 011 762060 2

1 1992

I 15 Preparing for Council Tax Benefit: a Study of £5.65 011 762061 0Local Authorities

I
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DSS RESEARCH REPORT SERIES PUBLICATIONS I

16 Contributions Agency Customer Satisfaction £18 00 011 762064 5 1
Survey 1992

17 Employers’ Choice of Pension Schemes £5.00 011 762073 4 1
18 GPs and IVB. A qualitative study of the role of £12.00 011 762077 7

GPs in the award of Invalidity Benefit

19 Invalidity Benefit. A survey of recipients £10.75 011 762087 4
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This report presents the results of research to identify local authorities’ progress in
implementingthe Transitional Housing Benefit Scheme(THBS). The main aims were to
find out how local authorities werc progressing in identifying customers in supported
accommodation,contactingproviders,and reviewingclaims. The researchwas basedon a
self-cornpletion postalquestionnairethat wassent to andreturnedby almost400 authorities
in summer~2000. This survey was conducted in-house by the DSS’s Social Research
Branch.

The Department of Social Security Social Research Branch is responsible for
commissioning and managing the Department’s research programme. The research
programme serves the information needs of Ministers, the Department and its
Agencies. Research contributes to the development and implementation of new
policies, and the monitoring and evaluation of existing policies. It also plays an
important role in providing customer feedback on the Department’s services.

Researchers in the branch work closely with Departmental colleagues responsible for
making policy and delivering the services for which the Department is responsible
Most projects are carried out by external contractors who work closely with in-house
researchers throughout the project A programme of work is agreed annually and
details are announced.

If you would like to know more about the work
of the Social Research Branch please contact:

Keith Watson, Social Research Branch
4th Floor Adelphi, 1-11 John Adam Street, London WC2N 6HT
E-Mail - Keith@asdlondon dss-asd gov uk

httpi/www.dss.gov.uk/asd/asds/
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